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ABSTRACT 
 
 
Aji Wahyu Pamungkas. Analysis of Politeness Strategies in Communication 
between teacher-students and students-teacher in the movie entitled “Freedom 
Writers”. 
 
Thesis. English Education Study Program. Islamic Education and Teacher 
Training Faculty. State Islamic Institute of Surakarta. 
 
Advisor : Rochmat Budi Santoso, S. Pd., M.Pd. 
 
Key words : Politeness Strategy, Education Value, “Freedom Writers” Movie 
 
 This research is pragmatic study on politeness strategies and education 
value in communication between teacher-students and students-teacher in the 
movie entitled “Freedom Writers. The objectives of this research are (1) To 
describe the type of politeness strategies used by teacher and students, (2) To 
describe the type of education value used by teacher and students. 
This research used descriptive qualitative approach. The key instrument of 
the research was the researcher himself. The data were in the form of utterances 
which contain politeness strategies and education value. The data source was the 
conversation between teacher and students movie script. The data were collected 
by note-taking technique then they were classified and analyzed. The 
trustworthiness of this research used investigator triangulation to get an 
appropriate data in order that the result of the study is reliable and valid.  
The results of the research show two important points. First, there are four 
types of politeness strategies used by teacher-students and students-teacher in 
Freedom Writers movie: Bald-on record strategy (21 out of 87), the sub-strategies 
are; showing disagreement/criticism (2), giving suggestion/advice (5), requesting 
(12), warning/threatening (1), using imperative form (1). Positive politeness 
strategy (30 out of 87), the sub-strategy are; claiming common ground (13), 
conveying that S and H are co-operators (14), fulfilling H‟s want for some X (3). 
Negative politeness strategy (11 out of 87), the sub-strategy are; being indirect 
(1), not presuming/assuming (2), not concerning H (2), communicating S‟s want 
to not impinge on H (6) and Off record strategy (25 out of 87), the sub-strategies 
are; inviting conversational implicature (17), being vague/or ambiguous (8).  
Positive politeness strategy has the highest frequency among other strategies but 
among sub-strategies inviting conversational implicature is the highest. Second, 
there are two types of education value; value of being (45 out of 83) sub-types 
are; honesty (15), bravely (16), peace ability (8), covidence and potention (4), 
self-discipline and moderation (2). Then value of giving (38 out of 83) sub-types 
are; respect (7), love and affection (10), sensitive and not-selfish (4), kinds and 
friendly (11), fair and humane (6). Among all sub-types, bravely is the highest. 
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CHAPTER I 
 INTRODUCTION  
 
A. Background of the study 
In their daily life, humans communicate with each other by 
committing conversation. Based on Pridham (2001:2), conversation is any 
interactive spoken exchange between two or more people and can be: face-to-
face exchanges – these can be private conversations, such as talk at home 
between the family, or more public and ritualized conversations such as 
classroom talk or Question Time in the Houses of Parliament; non-face-to-
face exchanges, such as telephone conversations; and, broadcast materials 
such as a live radio phone-in or a television chat show.  
Through conversation, a spoken communication is constructed. 
Spoken communication involves at least two participants, a speaker and a 
hearer, in variety social context. The speaker intends to convey certain 
meanings to the hearer while the hearer tries to recognize what the speaker 
means by saying utterances. Both of the speaker and the hearer should convey 
and understand the thoughts, feelings, and desires of each other. Thus, they 
can achieve a good communication. To study this, in linguistics there is a field 
of study called pragmatics. 
According Yule (1996: 3) pragmatics is concerned with the study of 
meaning as communicated by speaker (or writer) and interpreted by listener 
(or reader). It is concerned with analyzing what speakers mean with their 
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utterances and involves the interpretation of what people said in a particular 
context so they can decide the appropriate way and language to convey 
messages. It requires a consideration of how speakers organize what they 
want to say with who they are talking, where and when. Sometimes the hearer 
misinterprets what speaker says or different agree of the context between 
speaker and hearer. Thus, speaker must emphasize the context to create an 
effective communication. 
One of the central concepts in pragmatics is politeness. It is a “polite 
social behavior” within a certain culture (Yule, 1998: 60). It is the way people 
save other people‟s face and feeling in communication. The stereotype also 
makes people think that being polite means keeping distance, being dishonest, 
and being unfeeling between the speaker and the hearer (Watts, 2003: 2). 
Politeness can be defined as showing awareness and consideration of 
another person‟s face (Yule, 2010: 135). In other words, politeness is people 
having to do with modest and nice to other people. Generally, being polite 
involves taking into account the feelings of others. It also means employing 
awareness of other‟s face. When someone feels comfortable, a good 
relationship will appear between them. 
Understanding politeness is very important. People often think that 
politeness is simply a matter of saying please, sorry, excuse, and thank you. 
Politeness does have its own role. Being linguistically polite means speaking 
to people appropriately in the right place and the right time. People must be 
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aware of the context of speaking and then be able to determine which 
politeness form is the best to be applied in a context. 
Communication among teacher and students happens in teaching 
learning process. According to Brown (2000: 7), teaching is showing or 
helping someone to learn to do something, giving instruction, guiding in the 
study of something, providing with knowledge, causing to know or 
understand. Most of teacher thinks that teaching is easy, because they just 
transferred the material to students, but they are wrong. Teaching means the 
process of carrying out those activities that experience has shown to be 
effective in getting students to learn. Teaching process may be complex and 
not depending on what teachers want to teach, but the teacher should know all 
the conditions of students. It can be happened if there is good communication 
between teacher and students. 
Communication in teaching to know condition and capability of the 
students are important. Teacher should teach the students with some 
strategies. For example, when the students bored with the materials, teacher 
should give short story that contains motivation inside, or the students given 
game related with the material. Communication is related with pragmatics, it 
depends on the situation of context. When the students make a noise in the 
classroom and the teacher said to the student “the door is right there” does not 
mean that the teacher telling the student where is the door, but it is means the 
student should go out from classroom. In short, politeness is important in our 
life because it influences the success of the purpose in communication. 
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Especially communication in the school, students should use politeness to 
teacher to show respect and teacher also use politeness to students to make 
their students habit to use politeness. Because of that, teachers and students 
need to know about politeness deeper in order to reach an effective 
communication and also comfortable in interaction.  
By the development of technology and information media, it makes 
people easy to learn about anything. For example if people want to study 
about politeness in teaching, people should not read some books which related 
politeness and teaching, but they can watching movie as media to learn about 
politeness in teaching. Movie is motion picture show. It is a form of 
entertainment that enact a story by sound and a sequence of images giving the 
illusion of continuous movement. Most of people watching movies for 
enjoyment, but movies are also a great educational resource for helping 
people understands school material outside of the classroom environment. If 
people learn by watching movie, they not just learned by read or listen but 
they can learned by read, listen and watch. It makes the people are more easy 
to catch the material. Most of movie there are educational values inside. 
Educational value is the transition process of transfer knowledge to the 
transmission of value. Value means that not only in academically but also 
value that can apply in daily life, so people have experiences changes toward 
a more positive. 
There are many movies that contain education values such as “Ron 
Clark Story”, “Dangerous Minds”, “Taare Zameen Par”, “Freedom Writers” 
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etc. In this study, the researcher chooses “freedom writers” movie as the 
object of the research. This movie is categorized as nonfiction which tells 
about struggles of the teacher who wants to raise spirit of students in study. 
Although there are so many barriers such as naughty students, the class that 
she teach get racist from headmaster, even she get divorce from her husband, 
but she did not surrender to raise spirit of students. “Freedom writers” is 
interesting movie that was taken based on real story. Besides, it is one of the 
best films created by Richard LaGraveness. This movie shows us about 
politeness strategy used in the school especially interaction between teacher 
and students. Addition, the students from various backgrounds and it make 
varieties in the interaction between teacher and students. 
 To clarify about politeness strategies used in interaction between 
teacher-students and students-teacher are include as follows:  
Jamal : Hey, girl, you wanna give me some fries with that shake? 
Students : (laughing) 
Teacher : My name is Erin Gruwell. Welcome to Freshman English. 
Jamal : I give this bitch a week. 
 From the example above, the participants are Jamal and the teacher. 
The situation in the class, the teacher would be introduced herself and she 
erases in the blackboard and Jamal said like that. Jamal use Bald on Record 
Strategy, because Jamal wants to be rude without risk of offending, so Jamal 
does not care about maintaining face his teacher. 
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Teacher : Settle down. Let's go over the first name on the list, 
Homer.  Homer's The Odyssey. 
Marcus :  I know Homer the Simpson. 
Students :  (Laughing) 
Teacher :  No, this Homer was an ancient Greek, but maybe he was 
bald just like Homer Simpson. Okay 
From the example above, the participants are the teacher and Marcus, 
the situation is the teacher would be introducing the discussion about Homer‟s 
The Odyssey. The teacher uses Positive Politeness Strategy, because the 
teacher makes a joking “but maybe he was bald just like Homer Simpson”. 
Homer‟s the Odyssey is an ancient Greek, while Homer Simpson is funny 
character in the cartoon and his head is bald. 
“Freedom Writers” movie also has education value, so the audience 
will not only see the movie but can also take lessons from this movie. 
Education is very important in our life. It is because education can make 
better knowledge human life in the future.  
To clarify research background about education value in this movie, 
there are two examples as follows: 
Teacher : I have this idea. We're gonna be covering poetry. Who 
here likes Tupac Shakur?  
Jamal  : Its 2Pac. 
Teacher : 2Pac Shakur. Excuse me. Raise your hand  
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 From the example above, the utterance between Teacher and Jamal is 
value of giving including respectful. It can be seen that the teacher says Tupac 
Shakur. Then Jamal correct that its 2pac not Tupac. And then the teacher 
repeats the word and say excuse me. Although Tupac and 2pac same people, 
but the teacher gives respect to Jamal‟s opinion. (Tupac is the real name, 2pac 
is nickname) 
Teacher : But you're an honors student. If you transfer to Ms. 
Gruwell's class, think how that will reflect on your 
records. 
Victoria   : It doesn't matter to me. My grades will still be the 
same. 
 From the example above, It is value of being, including bravely. It is 
because she wants to move to another class that contains some lazy students 
and her headmaster gives a suggestion to cancel her wants. But she bravely 
says that her choices to move another class not influence her score. 
 For these reasons, the researcher conducts a research entitled An 
Analysis of Politeness Strategy in the Communication between Teacher-
Students and Students-Teacher in the Movie Entitled Freedom Writers. 
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B. Identification of the Problem 
Based on the background of the study, the researcher identifies the 
following problem as follows: 
1. Kinds of politeness strategy in the Freedom Writers movie 
2. Criteria of kinds politeness strategies 
3. The reasons of character for using politeness strategy 
4. Education value from Freedom Writers movie 
C. Limitation of the Problem  
In this research, researcher analyzes politeness strategies used by the 
teacher and the students and the educational value in the movie entitled 
“freedom writers” directed by Richard LaGraveness. The researcher limits on 
the conversation between students-teacher and teacher-students. The data of 
politeness strategy will be analyzed on the basis of Brown and Levinson‟s 
theory. This theory is more complicated than others theory. The data from 
educational value will be analyzed by theory of Linda and Richard Eyre. 
D. Statement of the Problem  
1. What kinds of politeness strategies are used by students-teacher and 
teacher-students in the film entitled “Freedom Writers”? 
2. What are education values from the conversation between teacher and 
students on the movie entitled “Freedom Writers”?
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E. Objective of the Study 
After deciding the research problem, the researcher states the objective 
of the research as mentioned bellow: 
1. To explore the politeness strategies used by teacher and students in the 
“Freedom Writers” movie 
2. To describe the educational values from the conversation between 
teacher and students on the movie entitled “Freedom Writers” movie 
F. Benefits of the Study 
The researcher expects that this research or study would give some 
benefits for the readers, especially for Indonesian students and teachers to use 
politeness strategies in their daily communication. 
The result of this study is expected to give two kinds of benefits. The 
benefits of this study are as follow: 
1. Theoretical Benefit 
 Theoretically, this research is hoped to enrich the research in 
linguistics field, especially in socio-pragmaticss. It is also hoped to be 
helpful for the reader in giving understanding about politeness 
strategies and education value. 
2. Practical Benefit 
The result of this study can be as a reference for those who are 
interested in analyzing about politeness strategy. It can be used as 
additional reference and information for another researcher. 
10 
 
 
 
G. Definition of Key Term 
1. Pragmatic 
Yule (1996: 3) states that pragmatics is the study of speaker 
meaning. In pragmatics, people more to do with the analysis of 
speaker mean by their utterances than what the words or phrases in 
those utterances. 
2. Politeness Strategy 
According to Brown and Levinson (citied from Andhita, 2012: 
34) politeness strategies are developed in order to save the hearer‟s 
face. Face it means the public self-image that everyone wants to claim 
it. Brown and Lavinson (1987: 311) divide two related aspect of face, 
Negative face and positive face.  
3. The Movie “Freedom Writers” 
“Freedom writers” is interesting movie that was taken based 
on real story. Besides, it is one of the best films created by Richard 
LaGraveness. This movie shows us about politeness strategy used in 
the school especially interaction between teacher and students. 
Addition, the students from various backgrounds and it make varieties 
in the interaction between teacher and students. 
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CHAPTER II 
REVIEW ON RELATED LITERATURE 
 
A. Theoretical Description 
1. Pragmatics 
Pragmatics is related branches of language studies, such as 
syntax or semantic. According Rohmadi (2010: 1) pragmatics is the 
branch of linguistics and relatively new area of linguistics. Pragmatics 
concentrates on those aspects of meaning that cannot be predicted by 
linguistics knowledge and it takes into account knowledge about the 
physical and social world. (Peccei, 2005: 2). Yule (1996: 3) states that 
pragmatics is the study of speaker meaning and contextual meaning. 
The hearer must more to do with the analysis of speaker means. This 
type of study necessarily involves the interpretation of what people 
mean in the particular context and how the context influences what is 
said. It also requires a consideration with: who they are talking to, 
where, when. While, Leech (1983: 1) states that this term means how 
language is used in communication. It can define as the study of how 
utterances have meaning in situations. Thomas (citied from Christina, 
2006: 27) states that pragmatics as meaning in interaction. He 
suggested that meaning is not something which is inherent in the 
words alone, nor is it produced by the speaker alone, nor by the hearer 
alone. It means that there is a dynamic process, involving the 
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negotiation of meaning between speaker and hearer, the context of 
utterance (physical, social and linguistic) and the meaning potential of 
an utterance.  
According Leech (1983: 5-6) pragmatics has close relationship 
with semantics. Both fields are concerned with meaning, but the 
difference between them can be traced to two different uses of the verb 
to mean. 
a. What does X mean? 
b. What did you mean by X? 
Semantics traditionally deals with meaning as a dyadic (two 
related things that from a group) relation, as in (a), while pragmatics 
deals with meaning as triadic (three related things that form a group) 
relation, as in (b). Thus meaning in pragmatics is defined relative to 
speaker or user of language whereas meaning in semantics is defined 
as property of expression in a given language. For example, Alex 
plays music loudly in the night, and then Mike says “its 10 p.m.”. 
From semantics meaning, it means that Mike to tell to Alex that now is 
ten o‟clock, but from the pragmatics meaning, it means that Alex must 
stop the music or decrease the volume. 
 From the definition above, it can be concluded that pragmatics 
is a branch of linguistic that discuss about the utterance‟s meaning of 
the speaker, it focuses on analyzing a deeper meaning of certain 
utterances rather than surface meaning. However, it needs 
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understanding at the heart of the hearer to share the same knowledge 
with the speakers so that the intended meaning may be achieved by 
both of them.  
2. Speech Act 
When people want to express their mind through speech, they 
not only produce utterances in the form word, but they also perform 
action through utterances, it is called speech act. It is in line with Yule 
(1996:47), she states that action performed via utterance are generally 
called speech act. According Mey (2001: 95) Speech acts are verbal 
actions happening in the world. It means people who doing utterances, 
not only about grammatical structure, but also containing actions in 
their utterances. According Yule (1996: 48) the action performed by 
producing an utterance will consist of three related acts.  
a. Locutionary act 
Locutionary act is the basic act of utterance. Locutionary 
acts are the act of utterance functioning as the producer of 
meaningful linguistic expression (Yule, 1996: 48). When someone 
produces utterance, that utterance is called locutionary act. For 
example, the teacher says “tomorrow will be held math‟s exam” 
The utterance itself “tomorrow will be held math‟s exam” that 
called locutionary act. In simple explanation, locutionary act is the 
act of saying, the literal meaning of the utterance. 
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b. Illocutionary act 
The second dimension of speech act is the illocutionary act. 
It is the dimension of speech act performing the communicative 
force of the utterance (Yule, 1996: 48). Communicative force or 
communicative purpose is containing the function of uttering the 
utterance. Such as question, apologize, wish, promise, regret, etc. 
Shelley (1992: 29) defines illocutionary act as the act performed in 
communicating a verbal expression. This means that in every 
utterance that we produced it is also another act that performed 
inside the utterance. Example, the teacher says “tomorrow will be 
held math‟s exam” that utterance could be has meaning the speaker 
(the teacher) wish that the hearer (the students) will be study 
before math‟s exam to get good score. 
c. Perlocutionary act 
In uttering an utterance, it is assumed that people expecting 
that after people  utters the utterance it will make an effect dealing 
with the function of making the utterance. This is defined as 
perlocutionary act. According Shelley (1992: 29) perlocutionary 
act is the reason for performing an illocutionary and locutionary 
act. Yule (1996: 49) states that perlocutionary act is the 
assumption that the hearer will recognize the effect you intended. 
From the two definitions above, it can be conclude that 
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perlocutionary act is the effect of the utterance on hearer, 
depending on specific circumstances. This is the effect on the 
hearer of what the speaker says. For example, the teacher says 
“tomorrow will be held math‟s exam” the percolutionary effect 
from that utterance may the hearer (students) study before math‟s 
exam. 
In Searle terminology (in Yule, 1996:53-54) there are five 
types of general function performed by speech act. 
a. Declarations 
Yule (1996: 53) says that declarations are those kinds of 
speech acts that change the world via their utterance. Searle in 
Mey (2001: 122) declarations bring about some alternation in the 
status or condition of the referred to object or objects solely by 
virtue of the fact that declaration has been successfully performed. 
The utterances are: I bet, I declare, I resign, I swear. For example, 
in the classroom after examination, there is student who gets score 
perfect, and then the teacher suspicious with his score. But the 
student who gets perfect score says “I am not cheating, I swear!” 
This utterance is declarative statement. The student changes the 
world utterance by saying “I swear”. It makes the teacher trust the 
student that he is not cheating in the exam. 
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b. Representatives 
Representatives or assertives are the acts of showing up the 
speaker‟s belief as a true in the utterance. According Leech 
(1983:105) assertives commit to the truth of the expressed 
proposition. According Yule (1996: 53) representatives are those 
kinds of speech acts that state what the speaker believes to be the 
case or not. The example of these acts includes stating, suggesting, 
boasting, complaining, claiming, reporting, assertions, conclusion, 
and description. For example, “those pens are mine”. The function 
of this utterance is to claims some pens that are believed by the 
speaker belonging to the speaker.  
c. Expressives 
Expressive are those kinds of speech acts that state what 
the speaker feels (Yule, 1996:53). According Mey (2001: 121) this 
speech acts, as the word says, expresses an inner state of the 
speaker, the expressions is essentially subjective and tells us 
nothing about the world. Shortly, expressives are words and 
expressions which express the speaker‟s feelings. Such as: 
apologizing, praising, congratulating, and regretting. For example, 
there are two students, one of them says “I am really sorry dear for 
losing your novel”. The meaning of the utterance is to express the 
speaker feeling of her mistakes (apologizing). 
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d. Directives.  
Directives are those kinds of speech acts that speakers use 
to get someone else to do something (Yule, 1996: 54). Leech 
(1983: 106) states that directives are intended to produce some 
effect through action by the hearer. Such as: commanding, 
ordering, requesting, inviting, forbidding etc. For example, there 
are students and teacher in the class, and the whiteboard is dirty 
and then the teacher says “who want to erase on whiteboard?”. 
This sentence is directive sentence while the function is to make 
one of students to erase on whiteboard. 
e. Commissives 
Commissives are those kinds of speech act that speakers 
use to commit themselves to some future action (Yule, 1996: 54). 
It means by using this type the speaker wants to express his 
intention of doing such action in the future time to hearer. Such as 
promising, offering, threatening, refusing, vowing, and 
volunteering. For example, there is student who gets bad score in 
the exam, and the teacher asks to the student why he gets bad 
score, and he says “I will study hard in the next exam mom to get 
perfect score”. This expression means that the speaker promises to 
his teacher that his score will be perfect in the next exam. 
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Based on Searle‟s classifications above, it can be concluded 
that there are five general functions of speech acts, they are 
declaration, representative, expressive, directive, commissive. 
3. Aspect of Situation 
According Leech (1983: 6), Pragmatics is the study of meaning 
in relation to speech situation. Leech also divided five types of speech 
situation (1983: 13-15), they are: 
a. Addressers or addressees (speaker & hearer) 
A significant distinction can be made between a receiver (a 
person who receives and inteprets the message) and an addresse (a 
person who is an intended receiver of the message). A receiver, 
that is, might be a bystander or an eavesdropper, rather than an 
addressee. This distinction is relevant to present inquiry, in that the 
analyst of pragmatic meaning is the best though of as a receiver: a 
proverbial “fly on the wall” who tries to make sense of the content 
of a discourse according to wheater contextual evidience is 
avaible. In this research, addressers and addressees between 
teacher and students. 
b. The context of an utterance 
Context, according to Leech, involves „relevant‟ aspects of 
the physical and social setting of an utterance. Still, he emphasizes 
on context as any background knowledge assumed to be shared by 
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speaker and hearer and which contributes to hearer‟s interpretation 
of what speaker mean by a give utterance. Most of context of 
utterances in this study happens in classroom.  
c. The goal(s) of an utterance 
Leech refers the goal(s) of an utterance as the utterance‟s 
intended meaning, or speaker‟s intention in uttering it. The term 
goal is more neutral than intention, because it does not commit its 
user to dealing with conscious volition or motivation, but can be 
used generally of goal-oriented activities. Most of goal of 
utterances are to make students understand the material, because 
the utterances in the classroom and happens among teacher and 
students. 
d. The utterance as a form of act or activity: a speech act 
Whereas grammar deals with abstract static entities such as 
sentences (in syntax) and prepositions (in semantics), pragmatics 
deals with verbal acts or performances which take place in 
particular situation. It means, pragmatics deals with language at a 
more concrete level than grammar such as command from 
teacher‟s utterance to students to do something. 
e. The utterance as a product of a verbal act 
There is another sense in which the word “utterance” can 
be used in pragmatics: it can refer to the product of verbal act, 
rather than  to the verbal act itself. For instance, the words Would 
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please be quite?, spoken with a polite rising intonation, might be 
described as a sentence, or as  a question or as a request. However 
it is convenient to reserve terms like sentence and question for 
grammatical entities derived from the language system, and to 
reserve the terms utterance for instances of such entities, identified 
by their use in particular situation. Hence an utterance may be a 
sentence-instance, or sentence-token; but stricly speaking, it 
cannot be a sentence. 
From the five elements above, it can compose a notion of 
speech situation, comprising all these elements , and perhaps other 
elements as well, such as the time and the place of the utterance. 
Pragmatics is distinguished from semantics in being concerned with 
meaning in relation to a speech situation. While, According to Holmes 
(1992:12), social context involves four components. They are 
presented below: 
a. The participants 
The first element of situational context is a participant. 
Holmes (1992) says that in a certain social context there will be a 
certain social factor related to the “participant” who is involved in 
a certain conversation. It concerns the speaker who is talking to 
whom. Participants means who is speaking and who are they 
speaking to. In short, participant is speaker and heaerer that 
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involved in conversation. In this study, participants is teaher and 
students. 
b. The setting or social context of the interaction 
This term deals with the place where the conversation takes 
place and in what kind of situation both speakers and hearers are 
involved in. in short, setting is where are they speaking. Most of 
setting of the study happen in classroom. 
c. The topic 
It is about something that is talked about, without topic the 
conversation less meaning. In short, topic is what being talked 
about. Topic in conversation between teacher and students mostly 
about material of school, giving advice/suggestion to students, etc. 
d. The function 
It focuses on the reason why both speaker and hearer 
decide to talk about a certain topic in certain settings. In short, 
function means why are they speaking. In this component, the 
speaker and hearer is teacher and students. 
From explanation above, good conversation must fulfilling 
four component above; participants (speaker and hearer), setting 
(place), topic (something that talked about), and function (reason) 
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4. Cooperative Principle 
Cooperative principle is the assumption that participants in 
a conversation normally attempt to be informative, truthful, relevant, 
and clear. It means that the speaker and the hearer must achieve good 
communication and effective communication. Grice in Yule (1996: 
37) stated that a good conversation must fulfill the conversational 
goal. He identifies four basic maxims of conversation as guidelines of 
the effective co-operative language use. The conversational maxims 
that support co-operative principles are as follows: 
a. The Maxim of Quality 
Maxim of quality demands the speaker to say something 
true. The contribution of each participant should be based on 
adequate evidence. Other words, the speaker do not say what his 
believe to be false and the speaker also do not say things which 
lack evidence. For example, 
1) As far as I know, they‟re married 
2) He couldn‟t live without her, I guess 
b. The Maxim of Quantity 
Maxim of quantity demands the speakers to give the right 
amount of information. The speaker should make his contribution 
as informative as required as or not. It means that the speaker says 
no less and no more than the conversation requires. For example: 
1) As you probably know, I am terrified of bugs 
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2) I won‟t bore you with all the details, but it was an exciting trip.   
c. The Maxim of Relevance 
Maxim of relevance demands the speaker to make his 
contribution relevant. It is treated to be the relevancy that is 
interpreted in such away to be directly relevant to be present 
interaction. It means that the connection between participants can 
be shown to be one of relevance not only in simple cases of 
replies. For example: 
1) I don‟t know if this is important, but some of the files are 
missing. 
2) Not to change the subject, but is this related to the budget? 
d. The Maxim of Manner 
Maxim of manner demands the speaker to be perspicuous 
in making his contribution. It requires the participants to avoid 
obscurity, avoid ambiguity, be brief, and be orderly. For example, 
1) This may be a bit confused, but I remember being in a car 
2) I don‟t know if this is clear at all, but I think the other car was 
reversing.  
Cooperative principle describes how effective communication 
in conversation is achieved in common social situations, that is, how 
listeners and speakers must act cooperatively and mutually accept one 
another to be understood in a particular way. The maxims of 
cooperative principle that are stated by Grice above are not scientific 
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role but it can be maintaining the conversational goal. The 
conversational goal will be less functional when one of those sub-
maxims is not fulfilled. 
5. Politeness Theory  
Politeness is an aspect of pragmatics that its use in language is 
determined by an external context. This external context is the context of 
communication, which is determined by the social status of the 
participants. In line with the theory of Yule (1996: 60) politeness can be 
accomplished in situations of social distance or closeness. She states that 
the concept of politeness is „polite social behavior‟, or etiquette, within a 
culture. She also defines politeness as the means employed to show 
awareness of another person‟s face. It means that doing politeness can 
minimize potential conflict between speaker and hearer. The main point is 
the speaker gives the respect to the hearer.  
 According Brown and Lavinson (citied from Andhita, 2012: 34) 
politeness strategies are developed in order to save the hearer‟s face. Face 
it means the public self-image that everyone wants to claim it. Brown and 
Lavinson (1987: 311) divide two related aspect of face, negative face and 
positive face.  
a. Negative face is freedom of action and freedom from imposition. It 
means that the desire not to be disturbed or need to be 
independent. 
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b. Positive face is to be appreciated and approved. It refers to that the 
desire to be avowed or need to be connected. 
 Thus, face is something that emotionally invested, and that can be 
lost, maintained, or enhanced and must be constantly attended to 
interaction.  Yule (1996: 61) state that if a speaker says something that 
represents a threat to another individual‟s expectations concerning their 
public self-image it is describe as Face Threating Act (FTA). In order to 
reduce the possibility of damage to hearer‟s face or speaker own face, he 
or she may adopt certain strategies. Brown and Levinson divided the 
strategy for doing FTA into four strategies (1987: 94-227). Those are: 
a. Bald on-record Strategy 
In the bald on record strategy, the speaker does nothing to 
minimize threats to the hearer‟s face. The prime reason for its usage is 
that whenever a speaker (S) wants to do the FTA with maximum 
efficiency more than he wants to satisfy the hearer‟s (H‟s) face, even 
to any degree, he will chose bald on record strategy (Brown and 
Levinson, 1987: 95). This type of strategy is commonly found in 
people who know each other very well, who are comfortable in their 
environment, such as close friend and family. And in applying in this 
strategy, people can utilize its five sub-strategies. They are showing 
disagreement (criticism), giving suggestion (advice), requesting, 
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warning; threatening, and using imperative form. Those five sub-
strategies of bald on record are showed in Table 2.1 
Table 2.1 Sub-strategies of Bald on-record 
No. Sub-strategies Example 
1. 
2. 
 
3. 
4. 
 
5. 
Showing disagreement (criticism) 
Giving suggesting/advice 
 
Requesting 
Warning; threatening 
 
Using imperative form 
Don’t wear hats in the class. 
It’s Sunday, your shoes must 
black, not red 
Can I borrow your pen? 
Don’t tell the teacher that 
we have homework 
Close the window! 
 
b. Positive Politeness Strategy 
Positive face refers to every individual‟s basic desire for their 
public self-image that wants to be shown engagement, ratification, and 
appreciation from others the want to be wanted. The FTA is performed 
utilizing strategies oriented towards the positive face threat to the 
hearer (Brown and Levinson, 1987: 101). Positive politeness strategy 
is usually seen in groups of friends, or where people in the given social 
situation know each other fairly well. It usually tries to minimize the 
distance between them by expressing friendliness and solid interest in 
the hearer's need to be respected (minimize the FTA). The only feature 
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that distinguishes positive politeness compensation from normal 
everyday intimate language behavior is an element of exaggeration. 
According Brown and Levinson, there are three strategies 
which are included in positive politeness: claiming common ground, 
conveying that S and H are co-operators, and fulfilling H‟s want for 
some X. it can be seen below.  
 Table 2.2. Sub-strategies of positive politeness  
No. Sub-strategies Example 
1. Claiming common ground 
a) Noticing, attending to H (his 
interest, wants, needs, goods) 
b) Exaggerating (interest, 
approval, sympathy with H) 
c) Intensifying interest to H 
 
 
d) Using in-group identity 
markers: in-group language 
or dialect, jargon, slang, 
contraction or ellipses 
e) Seeking agreement: safe 
topics, repetition 
 
What beautiful vase this is! 
Where did it come from? 
What a fantastic garden you 
have. 
You always do the dishes! I‟ll 
do this time. 
 
Mind if I smoke? 
 
 
 
A : John went to London this 
weekend! 
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f) Avoiding disagreement: token 
agreement, pseudo-
agreement, white lies, 
hedging opinions 
g) Pressupposing/raising/ 
asserting common ground: 
gossip, small talk, point of 
view operations, 
presumption, manipulations. 
h) Joking  
B : To London! 
A : Can you here me? 
B : Barely 
 
 
A : Oh this cut hurts awfully, 
mum. 
B : yes dear, it hurts terribly, I 
know. 
 
Ok, if I tackle those cookies 
now 
2. Conveying that S and H are 
cooperators  
a) Asserting or presupposing S‟s 
knowledge of and concerning 
for H‟s wants   
 
b) Offering, promising 
 
 
c) Being optimistic    
 
 
I know you love roses but the 
florist didn‟t have anymore, so 
I brought you geranium 
instead 
I’ll take you out to beach on 
Saturday. If you pass the 
exam with the great score 
I’ve come to borrow a cup of 
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d) Including both S and H in the 
activity 
e) Giving (or asking for) reasons    
f) Assuming or asserting 
reciprocity 
flour 
Let’s get on with dinner 
 
Why not lend me your cottage 
for the weekend? 
 if  you help me with my 
homework, I’ll buy you snacks 
after school tomorrow 
3. Fulfilling H‟s want for some X 
a) Giving gifts to H (goods, 
sympathy, understanding, 
cooperation) 
 
A: I have a note of English 
when you absent yesterday. 
B: It‟s great, thanks 
 
c. Negative Politeness Strategy 
Negative politeness strategy recognizes the hearer‟s face, but it 
also recognizes that the speaker is in some way forcing on them. This 
is the most common and linguistically diverse strategy. Negatively 
polite constructions contain negative face by demonstrating distance 
and wariness. Negative face represents the want of every action to get 
freedom from impingement.   
The negative politeness focuses on minimizing the imposition 
by attempting to soften it. The sub-strategies of negative politeness 
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include being indirect, not presuming/assuming, not coercing H, 
communicating S‟s want to not impinge on H, and redressing other 
wants of H‟s.  
 Table 2.3 Sub-strategies of Negative politeness  
No. Sub-strategies Example 
1. Being indirect 
a) Being conventionally 
indirect 
 
Could you tell me the time, 
please? 
2. Not presuming/assuming 
a) Questioning, using hedge: 
hedge on illocutionary 
force, prosodic/kinesic 
hedges 
 
I wonder whether I could just 
sort of ask you a little question 
3. Not coercing H 
a) Being pessimistic 
 
 
b) Minimizing the imposition 
 
c) Giving difference 
 
If you had a little time to spare 
for me this afternoon, I’d like to 
talk about my paper. 
Could I talk to you for just a 
minute? 
Excuse me Teacher,  May I 
wash my hand? 
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4. Communicating S‟s want to not 
impinge on H 
a) Apologizing: admitting the 
impingement, indicating 
reluctance, giving over-
whelming reasons, begging 
forgiveness 
b) Impersonalizing S and H: 
using performatives, 
imperatives, impersonal 
verbs, passive and 
circumstantial voices, 
replacing the pronoun „I‟ 
and „You‟ by identities, 
pluralizing the „I‟ and „You‟ 
pronouns, using point-of-
view distancing 
c) Stating the FTA as a general 
rule 
 
d) Nominalizing 
 
 
Sorry to bother you friend, 
but… 
 
 
 
A: That motorcycle’s parked in 
a no-parking area.  
B: It’s mine, sir.  
A: Well, you must move it. 
 
 
 
 
 
 
Parking in the front of teacher 
office is forbidden, so you must 
move it. 
Students who coming late must 
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clean the toilet. 
5. Redressing other wants of H‟s 
a) Going on record as a debt, 
or as not indebting H 
 
If you could just sort out a 
problem I’ve got with my 
formatting, I’ll buy you a ice 
tea at canteen. 
 
d) Off-the-record Strategy 
Off-record (indirect) takes some of the pressure off of the 
speaker. Its utterances are indirect uses of language which precise 
meaning has to be interpreted. The FTA performs off record, typically 
through the deployment of an indirect illocutionary act which has 
more than one interpretation and, thus, allows for plausible deniability 
on the part of the speaker if the intended recipient takes offence at the 
face threat inherent in the utterance (Bousfield in Hasmi 2013: 19). 
If a speaker wants to do FTA, but wants to avoid the 
responsibility for doing it, he can do it off-record and leave it up the 
addressee to decide how to interpret it. Below table 4 shows the sub-
strategies off-record. 
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 Table 2.4. Sub-strategies of Off-record 
No. Sub-strategies Example 
1. Inviting conversational 
implicatures: 
a) Giving hints 
 
b) Giving association rules 
 
c) Presupposing 
d) Understating 
 
e) Overstating 
 
f) Using tautologies 
g) Using contradictions 
 
h) Being ironic 
 
i) Using metaphors 
 
 
 
 
It’s cold here. (Instead of Shut 
the window!) 
Oh, God. I’ve got a headache 
again. 
I cleaned the toilet again today 
The red bag is quite nice for you. 
(quite means not so good) 
I waiting for thousand year just 
for you friend 
Enough is enough 
A: Are you okay?  
B: Well, between yes and no. 
You are real genius (he just 
done many stupid things) 
It’s raining men in this class (it 
means that men are dominate in 
those class) 
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j) Using rhetorical questions How many times do I should tell 
you? 
2. Being vague or ambiguous: 
Violating the manner maxim:  
a) Being ambiguous 
b) Being vague 
 
c) Over-generalizing 
 
 
d) Displacing H 
 
 
 
 
 
 
 
 
 
e) Being incomplete, using 
ellipsis 
 
 
John is a pretty sharp 
I’m going out of class for a bit. 
(To the canteen) 
Students sometimes doing his 
homework in the morning in the 
class 
A: Someone has to be 
responsible with this mess. B: 
You know who was having time 
with his friends tonight here. (C, 
the one who was having time 
there, is close to A and B. A 
pretends that the FTA is 
addressed to B, but s/he hopes C 
will realize that the FTA is 
threaten to her/him) 
Well I’ll just… 
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6. Education Values 
Education is defined as the process of giving or receiving 
systematic instruction. Education to educate someone became 
intellectual, include moral and social instruction. It can be seen that 
education concerns not just intellectual progress but also social and 
personal development. Aspects of pedagogy include: modeling, 
questioning, and task structuring (Michael Farrel in Siti Aisah, 2015: 
12). He also says that education leads to change. It has been suggested 
that to be educate, implies that, the individual has been changed by the 
experience of education in terms of behaviors toward others. 
According to Halstead and Taylor (2000), value is the 
principles and fundamental conviction which act as general guides to 
behavior the standards by which particular actions are judged as good 
or desirable. So value is a conception of what people desire which 
influence the choice of means, goals and objectives in the ends of the 
action. 
From two explanations above education value can be interpret 
that the educational changes experiences to be more positive. So the 
educational value is important because it represents the transition 
process of the transfer of knowledge to the transformation of values, to 
which make a child intelligent students who are not only academically 
but also practically in daily life.  
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According to Linda and Eyre (1995) educational values 
divided into two groups are as follows:  
a. Value of being is a value within human being involved into the 
behavior and the way we treat others, which include values of 
being are: honesty, bravery, peace, confidence, protection, 
discipline, sincerity, purity, and pureness.  
1) Honesty   
Honesty is strength and confidence that comes from 
inside because there was nothing to hide. Honesty is including 
toward others, institutions, society, ourselves. 
2) Bravely   
Dare to try something good even though it is difficult. 
Majority who dared to oppose the flow is moving towards one; 
dare to say no to an invitation to err. Dare to follow your good 
heart in spite of marginalized and suffer from it. Dare to be 
gracious and friendly. She added the meaning of courage is to 
do something difficult but correct and is the best option for the 
long term.  
3) Peace Ability   
It is include calm and patient attitude. The tendency to 
try to accept other people's opinions rather than denied and 
opposed it. Understand that the differences are rarely resolved 
through conflict and that the obstinacy of a person indicates 
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that he has a problem or feel insecure, and therefore expect 
your understanding. Willingness to understand other people's 
feelings instead of reacting to them quickly. Emotional control.  
4) Convidence and Potention   
Individuality Awareness of boundaries and the 
uniqueness of development. Attitude is responsible for his own 
deeds. Overcoming the tendency to blame others when 
experiencing difficulties. Believing in the ability of self.  
5) Self-Discipline and Moderation   
Self-discipline in the physical, mental, financial. Know 
the limits of time talking and eating. Know the limits in terms 
of strength of body and mind. Conscious of the dangers when 
embracing extreme views and impartially. The ability to 
balance spontaneity with self discipline.   
6) Purity and pureness   
Awareness to keep the value of chastity before and after 
marriage. Understanding the role of marriage and sexuality in 
it. Awareness about the consequences of long-term (and 
extended) that can be caused by immoral sexual life.  
b. Values of giving is a value that need to be practiced or provided 
which would then be accepted as gives, which include values of 
being are: loyalty, trustworthy, respect, love, affection, sensitive, 
not egoist, kind, friendly, fair and humanism. 
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1) Loyalty and Trustworthy   
Loyal to family, to work, to the State, to the school, and 
to organizations and other institutions are responsible to us. 
Ready to support, ready to serve, ready to help. And trusted 
and in carrying out consistent promises.  
2) Respect   
Salute to life, respect for property rights, respect for the 
father and mother, respect for elders, respect for nature, and 
respect for the beliefs and rights of others. civilized and polite 
behavior. Respectful to yourself and avoid detraction to 
yourself.   
3) Love and Affection    
Dear to themselves is more than just a loyal and 
respectful. Dear friends, dear to the neighbour, who also love 
to hate us. And emphasizes the lifelong responsibility for 
saying to the family.   
4) Sensitive and Not selfish   
Sensitive is more care to others. Learn to feel the 
togetherness and compassion toward others. Empathy, 
tolerance, and brotherhood. Sensitive to the needs of others and 
situations.  
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5) Kind and Friendly   
Aware that the friendly and caring attitude is more 
commendable than the rough and tough attitude. The tendency 
to understand instead of confrontation. Tenderness, especially 
on the younger or weaker. Capable of making new friends and 
maintain friendships.  
6) Fair and Humane   
 Obedience to the law, fairness in work and games. The 
view of the natural consequences and the law of cause and 
effect. Appreciate the generous and forgiving attitude and 
understand that revenge is futile.  
7. Synopsis of Freedom Writers movie 
The story of Freedom Writers movie directed by L Richard 
LaGravenese takes place between 1992 until 1995. It begins with 
scene from 1992 in Los Angeles. It then says that there were 120 
murders in Long Beach since the riots. With this tragedy, Erin Gruwell 
(Hillary Swank) wants to change, and then decides a job as a teacher 
in Woodrow Wilson High School in Long Beach, California. Where 
new integration program are puts students of all background and races 
in classes together.  
Erin Gruwell is a teacher with this background; an idealistic 
teacher   arrives to teach English. She is very educated, pretty, middle 
class, non-ethnic, well-dressed, and smart. Her efforts to be a good 
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teacher for her students and she never gives up until her students 
become better.  Ms Erin Gruwell teaches in English class room 203. 
Her students consist of a mixture of races such as Asian, black, Latin, 
and some of the famous white lazy learning. They must be forced into 
class by security guards and segregate themselves into racial groups in 
the classroom, the tension is Apparent every time students from one 
face look at those from another. Each group protects each other and 
often engages in inter-gang violence. It the beginning of the teaching 
process, the students even had a fight when she was teaching and 
eventually most of the students leave the class. In subsequent meetings 
the situation remains the same. Not only does Ms Erin Gruwell meet 
opposition from her students, but she also has a hard time with her 
department head, who believes she should focus on the lesson in 
teaching her students to learn and read more in teaching them 
discipline and obedience.  
The first day at school, Ms Erin Gruwell is a shocking with her 
students, as she saw a fight almost breaks out in her classroom. Then 
she found the riots outside the classroom. Her students do not obey her 
and continuously talk back against her. While struggling with the 
students, Ms Erin Gruwell has to deal at the same time with two 
complicated and to demand male relationships. This atmosphere 
caused many teachers do not feel happy and give up. They are better to 
resign.   
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Erin Gruwell still tries to student interesting to learn. Some 
many learning strategies, for example; use the recorder as a media type 
of learning, but students are not interested and even insulted. Erin 
Gruwell tried to find another way to change behavior of her students. 
The first strategy made by Ms Erin Gruwell is not worked. She did not 
give up teaching. The next meeting day school, when the learning 
process takes place, one of the students of Mrs. Erin Gruwell draw a 
caricature of black man with thick and large lips, his caricatures is 
given to others students and finally it is on Jamal‟s hand (black 
students). Seeing the caricature Jamal feels depressed, when Ms Erin 
Gruwell knows Jamal‟s face she likes the paper and then Ms Erin 
Guwell changes the subject by telling story about Holocaust. Ms Erin 
Gruwell said that the gang who provide by them is nothing when it is 
compared by holocaust. And she explains about reality of the gang. 
After listening, the students began to realize and appreciate that Mrs. 
Erin Gruwell as their teacher. In addition, Ms Erin Gruwell also tries 
about learning approaches playing game, such as games line back. 
With the game, the students should be honest for their background. 
Then she convinced her students to write anything about the pain and 
hardship in their diary, and then discuss the diary with him. She gives 
a project to the students to write their diary in the form of a book. She 
compiles the project into a book and names it The Freedom Writer 
Diaries, she also did her disciples approach consisting of four ethnic 
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groups by discussing about their pleasures such as music, movies, 
broken home, and rift with their community.  
Mrs. Erin Gruwell also wants to invite them to the Museum 
and talk with Holocaust victims so they really understand about what 
she called the Holocaust. Since the students to read the books and 
know about the Holocaust, they change completely. They are no 
longer concerned about race. They begin to know each other. They 
also had to raise money to invite Miep Gies as a speaker in their class. 
Miep Gies was an old lady who used to hide Anne (in the book Diary 
of Anne Frank) when the hunt against the Jews occurred. He said that 
he was not a hero, but he was only doing things that are supposed to 
do. While he struggled with his disciplines, at the same time she also 
faced with the thorny problem of the relationship with his family. Her 
husband (Patrick Dempsey) is supportive, but often jealous of her time 
commitments. Finally, Erin Gruwell chose to divorce. Her father 
(Scott Glenn) is often disappointed of her career choice, but proud of 
her courage and tenacity.   
Finally, with the spirit to teach, Erin Gruwell successful to 
unify their students, who initially hate each other because of 
differences in race, eventually became friends. In fact, they would 
cooperate with other. They also change their attitude and realize that 
education is important. The students really like their teacher, they want 
Erin Gruwell to be a teacher again on the next class, but the school did 
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not allow, because she is a new teacher at the school. But students still 
struggle, and finally Erin Gruwell are given permission to teach them 
again. Meanwhile, Ms Erin Gruwell said that her students to write 
their diaries book form. She compiles the entries and names it the 
Freedom Writers Diary.  
The end of this movie is Ms Erin Gruwell successfully brings 
many of her students to graduation and college. The Freedom Writers 
method does not only increases the involvement and satisfaction of 
students with school but also of teachers. The effect of the Freedom 
Writers story makes students and teachers together that can receive 
difference of background their economic, the color of their skin, or 
their learning abilities, students learn from each other and know about 
their lives. 
B. The Previous Study 
The researcher takes three graduated paper and an article as previous 
researches to enrich the data about politeness strategy. Those are “An analysis 
of apology as a politeness strategy expressed by the characters in the film 
entitled princess diaries 2” which has been finished by Christina Maya Iriana 
Sari from English Letters Department of UNS Surakarta. She concerned on to 
get description of kinds of offenses motivating the characters to express 
apologies and the characters use the ways to express apologies as politeness 
strategy. She found about the kinds of offenses motivating the characters to 
express apologies, such as infringement on possession, infringements on talk, 
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instances of inconvenience, social behavior offences, infringement on time 
and infringement on space. She also found the reveal why the characters use 
the ways to express apologies as politeness strategy such as severity of 
offence, social distance and social status between participants and situation of 
the conversation in princess diaries 2 movie. 
The second previous research is taken which completed by Fatimahtus 
Juriyah, graduated student from State Islamic University of Sunan Ampel 
Surabaya who described about Politeness Strategies Used by The Main 
Characters in The Proposal Movie by Anne Fletcher in 2016. She described 
about kinds of politeness strategies in the main characters in The Proposal 
movie and the dominant politeness strategy used by main characters. She 
found kinds of politeness strategy based on Brown and Lavinson theory, there 
are kinds of politeness strategy such as, bald on record strategy, negative 
politeness strategy, positive politeness strategy and off record strategy. And 
the dominant of politeness strategy in the proposal movie is positive 
politeness strategy with 18, negative politeness strategy with 8, bald on record 
2 and there is no off record strategy in The Proposal movie 
The Third previous research, the researcher takes from Saeful Anwar 
graduated student from English Education Department of STAIN Salatiga by 
the tittle Education Values in the “3 Idiot” movie in 2012. He concerned on 
educational values in the “3 Idiot” movie and the implication of the movie 
towards education. She is founds the education value in the “3 Idiot” movie 
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such as love and affection, respectful, loyal and trustworthy, bravely and 
many others. And she also found the implication of the movie towards 
education such as parents should understand the desire and the ability of their 
children, Parents should always teach honesty to their children,  
The last previous study is journal from Shahrzad Eshghinejad and M. 
Raouf Moini from University of Kashan, Isfahan, Iran. The title is “Politeness 
Strategies Used in Text Messaging: Pragmatic Competence in an 
Asymmetrical Power Relation of Teacher–Student”. This study aimed to find 
out whether there is any significant difference between male and female 
English as foreign language (EFL) learners in the use of positive and negative 
politeness strategies in sending SMS to their professors, considering that there 
is an asymmetric power relation and social distance between them. The 
instrument of the study was 300 English and Persian text messages sent by 
both male and female Iranian EFL learners to their professors. The corpus 
contains 221 text messages (41 Persian and 181 English) that have been 
written by females, and the male participants have written 79 short text 
messages (31 Persian and 48 English) too. The findings of the study are most 
of them are using negative politeness strategies, which have been applied in 
both Persian and English text messages by male and female participants, have 
been preferred more than positive ones. It may mean that the participants 
would rather keep and respect the distance between themselves and their 
professors. 
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Based on previous study above, there are some differentiates and 
similirates. The similirates such as the source of data. It can be seen in the first 
until the third previous study, they use movie as source of data and the 
research design are qualitative research. But the fourth previous study, the 
source of data is taken from students from University of Kashan, Isfahan, Iran 
around 300 English and Persian text messages and the research design is 
qualitative and quantitative research. Another similarity is the object of data. 
In the last previous study the object of data is communication between 
students and teacher via text message. But the first until third previous study, 
the object of data are the utterances of main characters to others characters. In 
the first, second, and fourth of previous study, it is tell about politeness 
strategy. But in the third previous study, it is tells about educational value and 
implication of the movie towards education. 
C. Rationale 
  In daily activity all of people need communication. Communication is 
to express ideas, wants, needs from person to other person. It can be called as 
communication if there is speaker and hearer. And the main of 
communication is the hearers understand meaning of what speaker mean. To 
get understand of hearers smoothly, the speaker can use politeness strategy. 
Politeness is showing awareness of another person face. It means that the 
speaker must be careful with utterances. It makes minimize misunderstanding 
or misinterpreting between speaker and hearer. So using politeness strategy in 
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communication in daily life is important. Besides, politeness must be applied 
on teaching learning process in the school. The teachers should use politeness 
to the students to teach the students became habit for using politeness. The 
students also use politeness to the teacher to show respect.  It also makes the 
students habitually to be polite to the teacher and people around.  
By the development of technology and information media, it makes 
people easy to learn about anything. They can study not only by read some 
theories which related with the study but also they can use media such as 
internet, television or movie to adding their knowledge. Most of people 
watching movies for enjoyment, but movies are also a great educational 
resource for helping people understands school material outside of the 
classroom environment. Most of movie there are educational values inside. 
Educational value is the transition process of transfer knowledge to the 
transmission of value. Value means that not only in academically but also 
value that can apply in daily life. So people have experiences changes toward 
a more positive. 
There are many movies that contain education values such as “Ron 
Clark Story”, “Dangerous Minds”, “Taare Zameen Par”, “Freedom Writers” 
etc. “Freedom Writers” is interesting movie because this movie tells about the 
struggle of teacher who wants to raise the spirit of students in their study. so 
there are a lot of conversation between teacher and students. Addition, the 
students from various backgrounds, it means the politeness strategy becomes 
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varieties. Moreover, in every utterance of them there are educational values 
that interest into doing research.  
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CHAPTER III 
RESEARCH METHODOLOGY 
     
A. Research Design 
This research is using qualitative research. It is because in doing this 
research, the researcher collects the data, makes an analysis and makes a 
conclusion.  Leedy and Ormrod in (Wiliam, 2007: 65), qualitative research is 
the process of collecting, analysing, and interpreting data in order to 
understand a phenomenon. Based on statements above, the researcher 
concludes qualitative research is a process research that explains on 
describing and analysis by telling and interpretation of the data. The data in 
this research is analysed by content analysis. Content analysis is a research 
technique used to make replicable and valid inferences by interpreting and 
coding textual material (Krippendorff, 2004: 18). Qualitative content analysis 
emphasizes an integrated view of utterance or texts and their specific context. 
In this research, the researcher collects the data by selecting utterances 
representing politeness strategy based on the context. 
B. Research Setting 
1. Place 
 This research conducted in “Freedom Writers” movie, is one 
educational movie. The setting of this movie is in Long Beach school, 
room 203 and museum. 
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2. Time 
 This researcher takes the conversation between teacher and 
students in teaching learning process and when they visit the museum. 
C.  Data and Source of the Data 
1. Data 
 Zins (2007: 480) defines that data is a symbol set that is 
quantified and/or qualified. Data are all of information needed in a 
research. The researcher will obtain the data by audio – visualization 
(scene) and dialogues on the movie to give the strength of data. The 
data of this study is taken from subtitle of Freedom Writers Movie. 
The researcher analyses utterance between teacher-students and 
students-teacher in Freedom Writers movie as the data.  
2. Source of Data 
 The source of the data was scrip of Freedom Writers which 
was retrieved from https://www.yifysubtitles.com/movie-
imdb/tt0463998 
D. Research Instrument 
 In identifying the study, the researcher needs some instruments to 
support it. It is used for collecting the data. The instruments make the 
researcher easier to finish the research. The instruments divided in to main 
instrument and supporting instrument. The first is the researcher himself who 
as the main point of the instrument. It becomes one of the strength of 
qualitative approach because it allows the researcher to see and document the 
51 
 
 
 
qualities of interaction. Creswell (2007: 38) reveals that the researcher is the 
key instrument who actually gathers the information. It is in line with 
Moelong (2004: 163) he states that in qualitative research, a researcher is a 
planner, collector of data, analysis, data interpreter and reporter of research 
result.  
 Besides, there are some supporting instruments to collect the data 
which make the researcher easier to analyze and finish the data, those are, 
laptop, electronic dictionary, headset, data classification as supporting 
instrument. 
E. Technique of Collecting Data 
Technique collecting of data is the principle of way in research 
because the main purpose of researcher is getting the data. Without know 
technique of collecting data, the researcher will not get standard of data 
(Sugiyono, 2014: 62). This research used study documentation technique to 
collect the data. Data collecting technique is efforts carried out by researcher 
to find the data. The technique of collecting data will be described as follows: 
1. The researcher watched the movie Freedom Writers for several times in 
order to understand the whole story. 
2. The data focus on conversation between teacher-students and students-
teacher.  
3. The data are classified into types of politeness strategy based on Brown 
and Levinson‟s theory, and education value based on theory of Linda and 
Richard Eyre.  
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4. Reduce the data which select which important is based on the forms in the 
theory, it involves the process of selecting and focusing the raw data into 
refined data. 
5. To make classification on the data analysis, the researcher gives some 
codes to each datum. Data coding is used to give clear description of the 
example. They are Arabic numeral codes, capital letters, and some 
alphabetic codes. The following is the data coding: 
1. The number of data such as 001, 002, 003... is used to show the order 
of the data number. 
2. The alphabetic capital letters are used to classify form of politeness 
strategy and education value. It is presented as follow: 
  Types of politeness strategy:   Types of education value: 
BR : Bald on Record   VB : Value of Being 
NP : Negative Politeness   VG : Value of Giving 
PP : Positive Politeness  
OR : Off-Record 
3. The numeral in back of alphabetic capital letter is used to show time of 
speech acts in movie. To differentiate from the number of data, the 
researcher gives the capital letter T means time before the number of 
time. Such as T.09.41etc.  
4. The name of character that used politeness strategies 
Ms Erin Gruwell : EG   Tito  : T 
Eva Benitez  : EB  Andre Bryant : AB 
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Gloria Munez  : GM  Sindy Ngor : S 
Marcus  : Ma  Jamal Hill : J 
Brandy Ross  : Bro  Ben Samuel : BS 
Miguel   : Mi  Victoria : V 
Unknown Student : US 
5. The data were transferred into table 3.1. Below. 
Table 3.1 the format of data sheet 
Code Data 
Politeness Strategy 
Education 
Value Discussion 
BR PP NP OR KF FH 
         
 
The data classification is based on number, time, types of 
politeness strategy, types of education value and speaker. Each data are 
shown in the time of movie.  
Example:  
  01/T.00:09:32/BR/VB/J  
 Jamal : “Hey, girl, you wanna give me some fries with that 
shake?” 
   (Students are laughing) 
 Teacher : “My name is Erin Gruwell. Welcome to Freshman 
English” 
  Jamal  : “I give this bitch a week” 
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01 shows the number of data, T.00:09:32 is time when utterances 
appear, BR means bald on record, it is type of politeness strategy and VB 
is value of being, it is type of education value, and J is Jamal as the 
speaker. The setting of the dialogue above is in the class and the teacher 
erases on the blackboard and Jamal as naughty student threat the new 
teacher by saying “I give this bitch a week”. Threatening is includes bald 
on record in politeness strategy. Then, the education value of dialogue 
above is bravely, because Jamal express his opinion bravely. Brave is sub-
types of value of being in education value 
F. Technique of Data Analysis 
Data analysis is a process of organizing and classifiying the data into a 
pattern, category, and basic unit of analysis in order to find a theme and to 
formulate hypothesis as the data suggested (Moleong, 2004: 248). In this 
research, the researcher analyses the data based on the following stages. There 
are some stages to analysis the data, as follow: 
1. Identified the data based on Brown‟s theory of politeness strategies and 
Linda‟s theory of education value  
2. The data were classified based on types of politeness strategies and how 
these strategies were realized and also types of education value 
3. The data were observed then trustworthiness was applied by consulting 
the data to the consultants to support the data analysis. 
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4. The data were described and interpreted in order to answer the research 
problems 
5. Conclusions were reported.  
G. Trustworthiness of the Data 
 To get the validity of the data, the researcher uses a triangulation 
technique to reach credibility of the data. Sugiyono (2014: 83) says that 
triangulation is a data collection techniques are combining of various data 
collection technique and data source that already exists. Denzin and Lincoln 
(2009: 271) state that there are four types of triangulation techniques. They 
are data triangulation, investigator triangulation, methodological triangulation, 
and theoretical triangulation. Based on the explanation above, the research 
here used data triangulation. It means that to conduct the research, the 
researcher uses some available data that are taken from books, articles, or 
document and internet.. Besides, the research does discuss with some experts 
as the secondary source. The expert is lecturer in IAIN Surakarta who is 
experts in linguistics field. The expert is Lilik Istiqomah, M.Hum after the 
researcher collects the data from Freedom Writers movie, and the data is 
delivered to expert to gain the validity. 
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CHAPTER IV 
RESEARCH FINDINGS AND DISCUSSION 
A. Research Findings 
The research finding contains two findings based on the problem 
statement of the research. The first, politeness strategy in the communication 
between teacher-students and students-teacher in the movie entitled Freedom 
Writers. The researcher classifies the data in this research based four 
strategies of politeness according Brown and Lavinson‟s theory. The data that 
are found is qualitative data. This qualitative data that are in the types of 
politeness strategies can be analyzed in content analysis. 
As mentioned in chapter II, this research uses pragmatics approach. It 
emphasizes the using of language in the social context and the situation of the 
speaker. In this research, the data are analyzed based on data classification. 
The data of politeness strategy which are analyzed by the researcher are 
collected from Freedom Writers movie. In the Freedom Writers movie, the 
researcher found using politeness strategies in various strategies. They are 
bald on record, positive politeness, negative politeness, and off-record.  
After the process of reducing data, the whole data of utterances that 
are found by the researcher in Freedom Writers movie are 87 data. It is 
distinguished by 4 strategies. The classifications of politeness strategy of bald 
on record are 21 data, positive politeness 30, negative politeness 11, off-
record 25. It can inferred that the highest number of politeness strategies in 
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Freedom Writers movie is positive politeness, which attain 30 data, the fewest 
number of politeness strategies is negative politeness which attain 11 data. 
The researcher also found education value in the communication 
between teacher and students. There are 83 data it is divided into two types of 
education value, firstly value of being (45 out of 83). It is includes honesty, 
bravely, peace ability, convidence and potention, self-discipline and 
moderation, purity and pureness. Then value of giving (38 out of 83), it is 
includes loyalty and trustworthy, respect, love and affection, sensitive and not 
selfish, kind and friendly, fair and humane. 
The findings and discussions are presented and organized orderly as 
sub chapters. There are also some points added in the last section of chapter as 
additional remarks. In the first section of this chapter, the researcher findings 
of politeness strategy in the communication between teacher-students and 
students-teacher in the movie entitled Freedom Writers. The second section of 
the chapter discussed of education value in the communication between 
teacher-students and students-teacher in the movie entitled Freedom Writers. 
1. Types of Politeness Strategies in Freedom Writers Movie 
From the analysis of the utterances is spoken by the teacher and 
students. There are four types of politeness strategy found in the Freedom 
Writers movie. They are bald on record, positive politeness, negative 
politeness, off record. As explained before, the types of politeness strategy 
in this research is analyzed in accordance to Brown and Lavinson‟s 
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theory. The types of politeness strategies contained in the conversation 
between teacher and students are presented in table 4.1 as follows: 
Table 4.1 Types of Politeness Strategies in Freedom Writers movie 
No Types of Politeness Strategies Numbers 
1. Bald on Record 
a. Showing Disagreement (Criticism)  
b. Giving Suggestion/ Advice 
c. Requesting 
d. Warning; Threatening 
e. Using Imperative Form 
 
2 
5 
12 
1 
1 
Sub-total 1 21 
2. Positive Politeness 
a. Claiming common ground 
b. Conveying that S and H are 
cooperators 
c. Fulfilling H‟s want for some X 
 
13 
14 
3 
Sub-total 2 30 
3. Negative Politeness 
a. Being Indirect 
b. Not Presuming/ Assuming 
c. Not concerning H 
d. Communicating S‟s want to not impinge on 
H 
e. Redressing other wants of H‟s 
 
1 
2 
2 
6 
- 
Sub-total 3 11 
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4. Off Record 
a. Inviting conversational implicature 
b. Being vague or ambiguous: Violating the 
manner maxim 
 
17 
8 
Sub-total 4 25 
TOTAL 87 
 
Table 4.1 presents the occurrences of politeness strategies and 
the way those strategies are realized by teacher and students. From the 
table, there are 87 occurrences of politeness in the 83 dialogues among 
the teacher-students and students-teacher. Among the four strategies, 
positive politeness strategy has the most occurrences. It shows that the 
main characters prefer employing positive politeness strategy to other 
strategies in their utterances. As it is seen, positive politeness is 
applied in as many as 30 times by teacher and students. It is followed 
by off-record strategy which is applied in as many as 25 times and of 
record strategy which is applied in as many as 21 times out of 87. On 
the other hand, negative politeness strategy is the least strategy applied 
by the teacher and students. It occurs 11 times out of 87. 
But the occurrences of its sub-strategies the largest rank is 
from Inviting conversational implicature which is sub-strategy from 
off record, is in the first position with 17 times out of 87 total 
occurrences. The second place is from the sub-strategy of positive 
politeness. Conveying that S & H are Cooperators occurs 14 times out 
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of the whole occurrences. The second place is still the sub-strategy of 
positive politeness, claiming common ground 13 times out of the 
whole occurrences. As the next level, there is the sub-strategy of Bald-
on-record, requesting with 12 occurrences out of 87 total data. 
They are followed by the other sub-strategies which are 
applied in less-than 10 times. There are being vague or ambiguous, the 
sub-strategy of off-record which has 8 times of occurrence. 
communicating S‟s want to not impinge on H, the sub-strategy of 
negative politeness occur 6 times and giving suggestion or advice, the 
sub-strategy of Bald-on-record as well, which appears 5 times 
occurrences out of 87 
Then, fulfilling H‟s want for some X (the sub-strategy of 
positive politeness) 3 times occurrences out of 87. Showing 
disagreement the sub-strategy from bald on record, not presuming/ 
assuming, not concerning H the sub-strategy of negative politeness 
have the same occurrences. They are applied as many as 2 times from 
the whole occurrences. And the last are the least occurrences. They are 
warning (threatening), using imperative form the sub-strategy from 
bald on record and being indirect the sub-strategy of negative 
politeness have the same occurrences with a time from the whole 
occurrences. While, there is no using strategy of redressing other want 
of H‟s, the sub-strategy from negative politeness. it can be shown in 
following: 
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a. Bald On Record 
Bald-on record strategy is commonly found in people who 
know each other very well and very comfortable in their environment, 
such as between close friends and families. Freedom writer’s movie is 
movie which tells about learning process in the school. But this type of 
strategy emerges in a large number in the second position. It is 
because most of students in class 303 are racist students. They just sit 
with their gang and do not know other students in their class except in 
their gang.  
Bald on record is used by speaker for expressing the speaker 
needs also. The utterances are typically clear, unambiguous, and 
concise way. Being bald-on-record means that the speaker conveys 
his/her message in direct and clear way. It can be applied by five sub-
strategies. They are showing disagreement, giving suggestion/advice, 
requesting, warning/threatening, and using imperative form. 
1) Showing Disagreement 
In showing his/her disagreement, the speaker states an 
utterance which is contrary with the hearer‟s. Here the examples of 
the way the main characters show their disagreement. 
Extract 1 
Teacher  : “Eiva Benitez” 
Eva   : “Eva, not Eiva” 
Teacher  : “Eva” 
(02/T.00: 10:08/BR/VB/EB) 
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In this case, take place in the classroom. It is their first met, 
then Erin Gruwwel as the teacher checking attendance and calling 
her student one by one. When the teacher mention Eva‟s name, she 
is wrong in spelling, she is calling “Eiva”. Then Eva corrects it by 
saying “Eva, not Eiva”. It can be categorized as bald on record and 
the sub-strategy was Showing Disagreement. The utterance has a 
meaning that Eva as student does not agree with the teacher who 
wrong spells her name. Then she corrects her name. 
The next example is also applied by Eva in another 
dialogue. The situation in the extract 2 ensues when in the 
classroom is noisy because there is students who drew racist 
picture which shows big lips to mocks Jamal who has big lips. 
Then the teacher tries to telling the cause why classroom is so 
noisy.  
 Extract 2 
Teacher : “Right. Right. It starts with a drawing like this, 
and then some kid dies in a drive-by, never even 
knowing what hit him” 
Eva : “You don't know nothing! You don't know 
the pain we feel. You don't know what we got 
to do” 
 (25/T. 00: 32:18/BR/VBEB) 
All students are noisy that it just starts with drawing racist 
picture. Then Eva suddenly answers that the teacher doesn‟t know 
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anything by saying “You don't know nothing! You don't know the 
pain we feel. You don't know what we got to do”. It shows that Eva 
doesn‟t agree with teacher‟s think. The teacher is white people, 
and Eva is black people. In Eva‟s experience, white people always 
racist with black people, and white people can do anything what 
they want to black people. So Eva‟s consider that the teacher does 
not know anything. 
 
2) Giving suggestion/ Advice 
 This sub-strategy is done by applying direct and clear 
suggestion/advice to the hearer. The first example is discussed in 
the extract 3 below. 
Extract 3  
(Students are noisy) 
Teacher : Wait. Guys.Guys!  
(Students still noisy) 
Teacher : Everyone! Listen! She's elderly! I don't know 
how to contact her. I don't even know if she 
travels. And it would be really expensive. 
Andre  : We could raise the money. 
(64/T. 01: 22:11/BR/VG/AB) 
 
(Before it, the teacher is gives The Diary of Anne Frank to 
all students. It is a book which tells about racist and was taken 
based on true story) the teacher gives assignment that students 
must write a letter to Miep Gies, then Marcus asks the teacher that 
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is she wants to read the letter. But the teacher emphasize that it is 
writing assignment. Tito and Ben have the idea to get Miep Gies to 
read it. But suddenly there is a student who has idea to invite Miep 
Gies to come in their school, and then the students become noisy. 
Addition, Miep Gies is the woman who helped Anne Frank who 
still alive.  
Then the teacher try to cooling down them, and give 
reasons that Miep Gies is elderly and it would be expensive if want 
to invite her, but Andre giving suggestion to get the money. Then 
the teacher is smiling, and its mean that the teacher agrees with 
suggestion of Andre to raise the money and then invite Miep Gies 
to comes to the class and share her experience about racism. 
 Extract 4 
Teacher : “Listen to me. All of you. Don't use me as 
another excuse for why you can't make it. You 
made it to your junior year. Think about how 
you did that. Everyone in this room has a 
chance to graduate For some, you'll be the 
first in your family. first with a choice to go 
to college. Some may move faster than 
others. But you'll each have the chance. And 
you did that. Not me” 
   Students : (All of students are silent) 
 (82/T. 01: 51:33/BR/VB/EG) 
When all of students had been know each other‟s and there 
is racist in their class, appear a problem that Ms. G as the teacher 
who makes them united cannot teach them in the next year. It is 
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because the regulation of school that new teacher cannot teach 
junior and senior high school and Ms. G is a new teacher. Then all 
of students cannot accept it. In is serious situation, the teacher 
advice all of students that they must go on although Ms. G cannot 
teach them in the next year by saying “Everyone in this room has 
a chance to graduate For some, you'll be the first in your family. 
first with a choice to go to college. Some may move faster than 
others. But you'll each have the chance. And you did that. Not 
me”. This utterance has a meaning that all of students must 
graduate and even go to the college to make their family proud of 
them, and the students who do that, not the teacher. Below are the 
complete data about Giving suggestion/ advice in sub-strategy of 
bald on record. 
1. 36/T. 00: 34:58/BR/VG/EG 
2. 64/T. 01: 22:11/BR/VG/AB 
3. 74/T. 01: 44:45/BR/VB/BRo and T 
4. 78/T. 01: 50:00/BR/VG/EG 
5. 82/T. 01: 51:33/BR/VB/EG 
3) Requesting 
 It is another sub-strategy of Bald-on record. This type of 
sub-strategy is employed by giving or making request to hearer to 
deliver the speaker‟s intention. In this research, requesting occurs 
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twelve times from the whole data. The following extracts are some 
dialogues which contain the illustration of this sub-strategy 
Extract 5 
Teacher : “You know what? I want you to move to this 
front seat right here now” 
Jamal  : “What?” 
Teacher : “Come on” 
(14/T. 00: 21:02/BR/VB/EG) 
The dialogue in extract 19 happens in the classroom, Jamal 
always makes a noisy. Then the teacher wants to move Jamal‟s 
seat by saying “I want you to move to this front seat right here 
now”, but Jamal is shock (because there is no teacher who care 
about student‟s sit before). Then the teacher still asks Jamal to 
change the sit. The aim of teacher of change a seat is to make 
Jamal pay attention to the teacher and does not make noisy 
anymore. 
 The other examples of requesting are also performed by 
Erin Gruwwel as the teacher in extract 6. 
Extract 6 
Teacher : “Raise your hand if you know what the 
Holocaust is” 
(Ben raising hand) 
Teacher : “Raise your hand if anyone in this 
classroom has ever been shot at” 
(All students raising hands) 
   (38/T. 00: 36:02/BR/VB/EG) 
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 This example takes place also in classroom, after debated 
among teacher and students cause racist picture, Tito raise his hand 
and asks the teacher what Holocaust is. Then the teacher requests 
to students to raise their hand, if they want to know Holocaust is. 
But just Ben who raises his hand (because others students are shy 
after debated with the teacher), then the teacher emphasizes them 
who want to know Holocaust is by saying “Raise your hand if 
anyone in this classroom has ever been shot at.” Then one by one 
all students raise their hand. Below are the complete data about 
Requesting in sub-strategy of bald on record. 
1. 06/T.00: 11:07/BR/VB/EG 7.  31/T. 00: 34:06/BR/VB/EG 
2. 08/T.00: 15:02/BR/VB/EG 8.  38/T. 00: 36:02/BR/VB/EG 
3. 09/ T.00 15:10/BR/VG/J 9.  45/T. 00: 44:52/BR/VG/EG 
4. 10/T.00: 15:32/BR/VB/EG 10. 48/T. 00: 46:39/BR/VG/EG 
5. 14/T. 00: 21:02/BR/VB/EG 11. 56/T. 01: 12:42/BR/VB/US 
6. 17/T. 00: 21:25/BR/VG/EG 12. 65/T. 01: 22:26/BR/VG/Ma 
4) Warning/ Threatening 
 The next sub-strategy is Warning/Threatening. It is 
infrequently type among the five sub-strategies of Bald-on record. 
This type used once in first data.  
Extract 7 
Jamal : “Hey, girl, you wanna give me some fries 
with that shake?” 
68 
 
 
 
    (Students are laughing) 
Teacher : “My name is Erin Gruwell. Welcome to 
Freshman English” 
Jamal  : “I give this bitch a week” 
  (01/T.00: 09:32/BR/VB/J) 
 In this situation, the teacher is new teacher and would be 
introduce herself. The teacher erases on the blackboard first, and 
the teacher‟s body is shaking. Then Jamal says “Hey, girl, you 
wanna give me some fries with that shake?” He does nothing to 
minimize threats to the teacher. But the teacher does not answer it 
then introduce herself. Then Jamal is threatening the teacher by 
saying “I give this bitch a week”. He bravely says like that 
because   his environment full of racist, so there is no care with his 
bad habit who does not respect teachers or older people.   
5) Using imperative form 
 Imperative form is usually used to make a command. It 
consists of the base form of the verb alone. Although the subject of 
imperative may not be visible, its subject is always you since the 
speaker who makes the command always ask the second person or 
you to do something. In Bald-on record strategy, it is stated in 
direct and concise way without redressive action. Here are the 
illustrations of this sub-strategy. 
Extract 8 
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Eva : “You have no idea what you're doing up there, 
do you? You ever been a teacher before?” 
Jamal  : “And teacher gets nailed, y'all!” 
(Students laughing) 
Teacher : “All right, Jamal, enough. Jamal! That's 
enough!” 
  (13/T. 00: 20:54/BR/VB/EG) 
 The situation in the classroom and the teacher would start 
the lesson. Then the teacher introduces material, which is covering 
poetry likes Tupac Shakur. But students misunderstanding and 
claims that the teacher disparages the students, then Eva asks the 
teacher angrily, then Jamal adding utterance to tease the teacher. 
Then the teacher speechless because the utterance of Eva, and 
Jamal but the teacher using imperative form to stop Eva and Jamal 
by saying “All right, Jamal, enough. Jamal! That's enough!” then 
all students are silent. 
b. Positive Politeness 
Positive politeness has the highest frequency among the four 
strategies. Its two sub-strategies also place the high levels among all 
sub-strategies. Those two sub-strategies are claiming common ground 
and conveying that S and H are cooperators. Besides those sub-
strategies, positive politeness still has a sub-strategy remained. It is 
Fulfilling H‟s wants for some X. And the clear explanation of those 
sub-strategies will be described in following points 
1) Claiming common ground 
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The speaker claim „common ground‟ with the hearer by 
indicating that both of them belong to the same set of persons, who 
share specific wants, including goals and values. He/she can apply 
this sub-strategy through several ways, such as  noticing/attending 
to H, exaggerating, intensifying interest to H, using in-group 
identity markers, seeking agreement, avoiding disagreement, 
presupposing common ground, and joking. The dialogue between 
the teacher and students in extract 9 shows some evidences of 
those ways claiming common ground. 
The situation in extract 9 happens after the teacher wrong 
in spelling Eva‟s name. Then to make sure that the teacher does 
not wrong spelling name again, in the next name of taking 
attendance, the teacher seeking agreement with student who has 
that name. 
Extract 9 
Teacher : “Sindy Ngor”  
Sindy  : “Right here” 
Teacher : “Is that correct?” 
(Sindy in agreement) 
(04/T.00:10:46/PP/VG/S) 
After the teacher mention Sindy Ngor‟s name, the teacher 
seeking agreement by saying “Is that correct?” then Sindy in 
agreement. Seeking agreement is the sub-strategy claiming 
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common ground, and claiming common ground is the sub-strategy 
of positive politeness.  
  Extract 10 
Teacher : “Settle down. Let's go over the first 
name on the list, Homer. Homer's The 
Odyssey” 
Marcus : “I know Homer the Simpson” 
Teacher  : “No, this Homer was an ancient Greek, 
but maybe he was bald just like 
Homer Simpson” 
(07/T.00: 14:19/PP/VG/EG) 
  
 The teacher would be start the lesson then she calm down 
the students who are noisy. Then she introduces the topic of 
lesson, but Marcus interrupts her by saying “I know Homer the 
Simpson”. (Homer the Odyssey is the material that would discuss 
in the classroom, it is an ancient Greek, while Homer the Simpson 
is funny character in the cartoon and his head is bald). After 
teacher‟s utterance interrupted by Marcus, the teacher do not 
angry, instead she makes a joke to students by saying “but maybe 
he was bald just like Homer Simpson” 
Below are the complete data about claiming common 
ground in sub-strategy of Positive Politeness. 
1. 04/T.00:10:46/PP/VG/S 8.  47/T. 00: 46:19/PP/VG/EG 
2. 07/T.00: 14:19/PP/VG/EG 9.  49/T. 00: 56:07/PP/VG/EG 
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3. 21/T. 00: 29:45/PP/VB/EG 10. 52/T. 01: 10:13/PP/VG/EG 
4. 29/T. 00: 33:35/PP/VB/EG 11. 55/T. 01: 10:54/PP/VG/EG 
5. 35/T. 00: 34:50/PP/VG/EG 12. 58/T. 01: 19:31/PP/VG/EG 
6. 39/T. 00: 41:11/PP/VG/EG 13. 83/T. 01: 55:44/PP/VG/EG 
7. 42/T. 00: 43:25/PP/VB/EG 
2) Conveying that S and H are cooperators 
This category derives from the want to convey that S and H 
are cooperatively involved in the relevant activity. This type of 
sub-strategy can be applied by using several ways as well. There 
are six ways of it. The first two ways of this sub-strategy are 
offering/promising and giving (or asking for) reasons. In 
offering/promising, the speaker shows his/her good intentions in 
satisfying the hearer‟s wants. While in giving (or asking for) 
reasons, the speaker includes the hearer in his/her practical 
reasoning. Giving (or asking for) reasons can also be used for 
describing the reasons why the speaker does or does not do 
something. Others sub-strategy of conveying that S and H are 
cooperators are Asserting or presupposing S‟s knowledge of and 
concerning for H‟s wants, Being optimistic, Including both S and 
H in the activity, Assuming or asserting reciprocity. The examples 
of conveying that S and H are cooperators is illustrated in extract 
11 and extract 12 below 
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 Extract 11 
Eva : “Shit! They can't do that! They don't have the 
right! Ms. G, this is our kick-it spot. Yeah. 
Everybody's cool with everybody. Everybody 
knows everybody. This is the only place 
where we really get to be ourselves. There's 
no place like this out there for us” 
Teacher : “I'm not allowed to teach junior and seniors” 
(72/T. 01: 44:09/PP/VB/EB) 
 
Eva and others students want to Ms. G become their 
teacher in next year. But there is rule that new teacher cannot teach 
junior and senior high school. Then Eva doesn‟t accept the rules, 
because it means that Ms. G can‟t teach them in next year, and 
then she gives reason that Ms. G is the best teacher who changes 
their bad habit and kicks their spot. She tells honesty that just Ms. 
G who can do big change in their class. There are no gangs 
members in their class, and each student knows each other‟s. The 
utterance of Eva include giving for reasons, the sub-strategy of 
conveying that S and H are cooperators. 
Extract 12 
Teacher : “I want you all to know that Dr. Cohn and I 
tried very hard. But it's been decided we 
can't continue with each other junior year” 
Students  : “What?” 
(79/T. 01: 50:48/PP/VB/EG) 
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This dialogue occurs in the classroom and there is rule that 
new teacher cannot teach junior and senior high school. The 
teacher after meeting with other teachers and Dr. Cohn as 
headmaster to discuss about new teacher allow teaching junior 
high school, it is request from Ms. G‟s students who want taught 
by Ms. G in the next year. Unfortunately, the result of meeting, the 
teacher cannot teach them in the next year because the regulation 
in the school although Ms. G and Dr. Cohn had tried very hard, 
then teacher giving reason to students by saying “I want you all to 
know that Dr. Cohn and I tried very hard. But it's been decided we 
can't continue with each other junior year” 
The complete data about Conveying that S and H are cooperators 
in sub-strategy of Positive Politeness below; 
1. 18/T. 00: 28:14/PP/VG/GM 8.  30/T. 00: 33:36/PP/VB/EB 
2. 19/T.  00: 28:54/PP/VG/EG 9.  59/T. 01: 20:29/PP/VB/EB 
3. 20/T.00: 29:25/PP/VG/EG 10. 62/T. 01: 27:57/PP/VG/EG 
4. 24/T. 00: 32:02/PP/VB/EG 11. 68/T. 01: 43:09/PP/VB/Ma 
5. 26/T. 00: 32:35/PP/VB/EG 12. 72/T. 01: 44:09/PP/VB/EB 
6. 27/T. 00: 32:54/PP/VB/AB 13. 76/T. 01: 49:35/PP/VG/EG 
7. 28/T. 00: 33:13/PP/VB/EB 14. 79/T. 01: 50:48/PP/VB/EG 
3) Fulfilling H‟s wants for some X. 
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Fulfilling H‟s wants for some X is the last type of sub-
strategy of positive politeness. It also the least frequent type 
among the three sub-strategies. The speaker decides to redress the 
hearer‟s face directly by fulfilling some of the hearer‟s wants, 
thereby indicates that the speaker wants the hearer‟s wants for the 
hearer his/herself, in some particular aspects. When applying this 
sub-strategy, the speaker demonstrates that he/she gives gifts to the 
hearer. He/she can satisfy the hearer‟s positive-face want by 
actually satisfying some of the hearer‟s wants. He/she may not 
only give a tangible gift like goods, but also human relation gifts 
such as, sympathy, understanding, and cooperation. Here is the 
example of applying this sub-strategy. 
Extract 13 
Teacher : “Andre? Wait a minute before you go in. I 
heard about your brother's conviction. I'm 
sorry. Is that why you've missed class so 
much?” 
Andre  : “I had things to do” 
(75/T. 01: 49:09/PP/VG/EG) 
The situation is out of class and Andre wants to go home, 
then the teacher hold on Andre, and asks Andre to entering class 
for a moment. The teacher wants to talk with Andre then she gives 
sympathy to Andre about his brother by saying “I heard about 
your brother's conviction. I'm sorry”. It is shows that the teacher 
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giving gifts to H (goods, sympathy, understanding, cooperation) to 
Andre. 
The other example is illustrated in the following extract. 
Extract 14 also happens also in classroom after the time to school 
is ended, and there is nobody except Andre and the teacher. 
 
 
 
 
 
 
Extract 14 
 
Teacher : “Oh, really? You know what this is? This is a 
"Fuck you" to me, and everyone in this class! I 
don't want excuses. I know what you're up 
against. We're all of us up against 
something.” 
(Andre silent) 
(77/T. 01: 49:45/PP/VG/EG) 
Although in the first, the teacher is fury because Andre got 
score F, but the main of utterance, the teacher gives sympathy and 
understanding by saying “I know what you're up against”. This 
utterance can also be interpreted that the teacher gives spirit to 
Andre, that anyone is against something, and we can face it. So 
Andre does not be surrender. To show her cooperation, the teacher 
emphasizes by saying “We're all of us up against something” 
The data in this sub-strategy are three times, below the data are 
1. 51/T. 01: 59:09/PP/VG/US 
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2. 75/T. 01: 49:09/PP/VG/EG 
3. 77/T. 01: 49:45/PP/VG/EG 
c. Negative Politeness 
In the purpose of focusing on minimizing imposition to the 
hearer, negative politeness has five sub-strategies to realize it. They 
are Being Indirect, Not presuming/assuming, Not coerce H, 
Communicating S‟s want to not impinge on H, and Redressing other 
wants of H‟s. But in this research there is no datum which show 
redressing other wants of H‟s. so, below the followings provide the 
discussion of each sub-strategy except redressing others wants of H‟s. 
1) Being Indirect 
It is the first sub-strategy of negative politeness. It is one of 
the low frequency among all sub-strategies of negative politeness 
and among all sub-strategies of politeness strategies as well. It 
only appears once time out of the whole occurrences. In applying 
negative politeness, being indirect means that the speaker faced the 
clash between the need to go on-record and the need to give the 
hearer redress. In this sub-strategy, there is a datum out of 87 data, 
below the extract 15 shows being indirect. 
Extract 15 
Tito : “That thing that you said before, the 
Holocaust?” 
Teacher : “Holocaust, yes.” 
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Tito   : “What is that?” 
(37/T. 00: 35:51/NP/VB/T) 
This dialogue happens in the classroom. The teacher tells 
about the racist situation in the class is such as Holocaust. Then 
Tito raises his hand to ask about the Holocaust, but Tito using 
“being indirect” when he wants to ask the teacher. He use sentence 
“that thing that you said before”. That sentence can be changes to 
be direct sentence “what is the Holocaust” 
2) Not presuming/ Assuming 
The next sub-strategy of negative politeness is Not 
presuming/ assuming. It derives from the speaker‟s want not to 
presume the hearer. It can be employed through questioning and 
using hedges. In this sub-strategy there are two occurrences from 
the whole data, but the researcher give an example in extract 16. 
Another data can be seen on appendix in number 34. The dialogue 
in extract 16 is committed by the teacher and Jamal. 
Extract 16 
Teacher : “I am sick of these antics in my classroom.” 
Jamal : “Well, there you are. I was wondering when 
you were gonna lose that damn smile.” 
(15/T. 00: 21:09/NP/VB/J) 
The teacher is nauseated with situation of classroom 
because all students just speak and seat with their gang and they do 
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not pay attention the teacher even they make noisy in the 
classroom. Then Jamal honesty said “I was wondering when you 
were gonna lose damn smile” Jamal assumes that the teacher 
always smile from first met then Jamal wondering when the 
teacher lose her smile. 
 
 
3) Not Coercing H 
This sub-strategy emerges as the largest among all sub-
strategies of negative politeness together with Communicating S‟s 
want to not impinge on H. When applying Not coercing H, the 
speaker is in some way to not force the hearer to do something. 
This kind of sub-strategy can be utilized by minimizing the 
imposition, being pessimistic and giving deference. Extract 17 
presents the example of being pessimistic between Eva and the 
teacher. 
Extract 17 
Eva : “If she dies, then what about me? What are 
you saying about that?” 
Teacher : “Anne Frank died, but she...” 
Eva : “I can't believe they got her! That ain't 
supposed to happen in the story! That ain't 
right!” 
(60/T. 01: 20:38/NP/VB/EG) 
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The situation in the classroom and its break times, then Eva 
come in to the class to meet the teacher. Directly Eva asks the 
teacher angrily. Then she says “If she dies then what about me? 
What are you saying about that?” (Eva asks the main character of 
novel who dead, and the story of the main character of novel who 
dead is resembles of Eva‟s story) it shows that Eva is being 
pessimistic, when the teacher try to answer, Eva cut the utterances 
of teacher. Then she says “I can't believe they got her! That ain't 
supposed to happen in the story! That ain't right!”. It emphasizes 
that Eva is pessimist with her life, she afraid that her life is like 
Anne Frank who dead cause racism. 
Extract 18 
Teacher : “Look, first of all, I'm not anyone's mother in 
here, okay?” 
Andre  : “No, it doesn't mean mother.” 
Eva  : “It's a sign of respect for you” 
(81/T. 01: 51:10/NP/VG/EB) 
It occurs in classroom, then there is a student call the 
teacher as Ma, the teacher says that she is not their mother but 
Andre and Eva says that “Ma” it doesn‟t means mother, but it 
means that the students give respect to the teacher. It is different in 
the first scene that Eva call the teacher as white people, white girl 
and all students was not respect to the teacher but in the last scene, 
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all students, especially Eva give deference to the teacher by saying 
“It's a sign of respect for you” 
4) Communicating S‟s want to not impinge on H 
Besides Not coercing H, Communicating S‟s want to not 
impinge on H also has the highest frequency among the sub-
strategies of negative politeness, though it only occurs 4 times out 
of 104 total occurrences. By communicating S‟s want to not 
impinge on H, the speaker may convey his/her intention without 
making imposition or impingement on the hearer. It can be 
employed through some ways, such as apologizing, 
impersonalizing S and H, stating the FTA as general rule, and 
nominalizing. The dialogue in extract 19 contains the application 
of this sub-strategy which is presented by the teacher in 
apologizing. 
Extract 19 
Teacher : “I have this idea. We're gonna be covering 
poetry. Who here likes Tupac Shakur?” 
Jamal  : “It's 2Pac” 
Teacher : “2Pac Shakur. Excuse me. Raise your hand” 
(11/T.00: 20:01/NP/VB/EG) 
The teacher wants the students covering poetry like Tupac 
Shakur. Then Jamal corrects the name of Tupac Shakur became 
2pac. (Actually it is same person; Tupac Shakur is a rapper, poet, 
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and actor from America. He has guises name such as 2pac, 
Makaveli, „Pac. It is possible that Jamal know his guise name who 
more famous than real his name). Then Teacher admit that the 
correct one is 2pac not Tupac, after it, the teacher apologizing by 
saying „Excuse me’ to avoid controversy.  Another example is in 
extract 20, this dialogue presented by the teacher and the sub-
strategy also in apologizing. 
Extract 20 
Teacher : “You're not allowed gang affiliations in 
school. I apologize for asking my badness” 
(Students laughing) 
(43/T. 00: 43:29/NP/VG/EG) 
The situation in the classroom, the teacher and students are 
doing Line game (line game is game that students divide into right 
group and left group. Then the teacher asks about something, then 
students must step forward onto the line, if the question is right 
then step back for the next question) in the middle of question, the 
teacher asks to students who gang members, whereas the rule of 
school is students not allowed to involved in gang members. Then 
all students not interest anymore with that game. The teacher is 
apologizing to students to save situation of students by saying “I 
apologize for asking my badness”, her badness means that she asks 
a question which the answer is not allowed from school. And 
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unexpectedly the students are laughing. It means that the teacher 
successes save the topic then she continue to the next questions.  
d. Off Record 
Off-record strategy is concerned with the indirect way when 
the speaker wants to convey his/her intention to the hearer. To do off-
record, the speaker may apply its two sub-strategies. They are inviting 
conversational implicature and being vague/ ambiguous. Inviting 
conversational implicature is the highest data there are 17 data out of 
87 data. And being vague/ ambiguous there are 8 data out of 87 data. 
The following points give clear explanation about those two sub-
strategies. 
1) Inviting Conversational Implicature 
Inviting conversational implicature can be performed by 
utilizing Grice‟s concept of maxims. There are three maxims 
which belong to this sub-strategy. They are maxim of relation, 
maxim of quantity, and maxim of quality. Utilizing Grice‟s maxim 
of relation can be done through giving hints, giving association 
rules, and presupposing. And the excerpt in extract 21 is provided 
to describe the application of maxim of relation dealing with 
giving hints strategy. 
Extract 21 
Teacher : “Tito, your hat” 
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(Tito releases the hat) 
(50/T. 01: 04:12/OR/VG/EG) 
This situation takes place in the “Museum of Tolerance” 
when the students are touring. It is the habit of Tito that he is 
always wearing his hat in the classroom, and in the museum Tito 
also wearing his hat. Then the teacher is saying “Tito, your hat”. It 
is possible that it can be interpreted the teacher shows Tito‟s hat, 
but Tito understand the situation and the meaning of teacher‟s 
utterance. Then Tito releases his hat. From the teacher‟s utterance 
it shows that the teacher gives hint to Tito. In extract 22, shows 
that presupposing the sub-strategy of inviting conversational 
implicature. 
Extract 22 
Eva : “My father won't talk to me anymore. And I 
have to lay low for a little while because there's 
word out to jump me. So I'm gonna be living 
with my aunt. See, my aunt lives even further 
away, so I was just wondering if I could, like, 
stay here late with you so I can get my 
homework done, 'cause it's late by the time I 
get home” 
Teacher : “You can stay as late as you want” 
(66/T. 01: 34:27/OR/VB/EB) 
 Eva‟s father doesn‟t want to talk with Eva because Eva 
tells the truth in the court, she as the witness. And then she wants 
live with her aunt. But her aunt lives further away. Then she says 
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“See, my aunt lives even further away, so I was just wondering if I 
could, like, stay here late with you so I can get my homework done, 
'cause it's late by the time I get home” it means that she 
presupposes to stay with the teacher so she can do her homework 
done without late. That utterance can be interpreted as “can I stay 
with you to get my homework done?”  
The others data in this sub-strategy can be seen on below; 
1. 16/T. 00: 21:18/OR/VB/B 6.   44/T. 00: 43:39/OR/VB/EG  
2. 23/T.00: 31:47/OR/VBEG 7.   46/T. 00: 45:50/OR/VB/EG  
3. 33/T. 00: 34:32/OR/VG/EG 8.   50/T. 01: 04:12/OR/VG/EG  
4. 40/T. 00: 41:22/OR/VG/EG 9.   54/T. 01: 10:38/OR/VG/EG 
5. 41/T. 00: 43:19/OR/VB/US 10. 61/T. 01:21: 7/OR/VB/Ma 
11. 63/T. 01: 22:01/OR/VB/EG 15. 70/T. 01: 43:32/OR/VB/EG 
12. 66/T. 01: 34:27/OR/VB/EB 16. 73/T. 01: 44:38/OR/VB/EG 
13. 67/T. 01: 35:15/OR/VG/EB 17. 80/T. 01: 51:00/OR/VB/Ma 
14. 69/T. 01: 43:23/OR/VB/EG 
2) Being Vague/ Ambiguous 
Being vague/ ambiguous in applying off-record strategy is 
closely related to the use of Grice‟s maxim of manner. It means 
that if the speaker wants to deliver his/her intention, he/she may 
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violate maxim of manner in his/her utterances. Through being 
ambiguous, being vague, over-generalizing, displacing H, and 
being incomplete/ using ellipsis, this type of sub-strategy can be 
realized. Then the first example is illustrated in extract 23 
Extract 23 
   Eva  : “I have to go to the bathroom” 
Teacher : “Okay, make sure that you take a...”  
Eva  : “Yeah, I know” 
(03/T.00: 10:08/OR/VG/EB) 
The situation in the classroom and in the middle of lesson, 
then Eva permits to go to the bathroom. The teacher reminds Eva 
to bring the key, but before the teacher finish her utterance Eva 
answers directly and cut the utterance of teacher. So the utterance 
of teacher being incomplete, it is including off record. In the next 
extract, it is explains about sub-strategy include over-generalizing. 
Extract 24 
Eva : “White people always wanting their respect 
like they deserve it for free” 
Teacher : “I'm a teacher. It doesn't matter what color I 
am” 
Eva : “It's all about color. It's about people deciding 
what you deserve, about people wanting what 
they don't deserve, about whites thinking they 
run this world no matter what. You see, I hate 
white people” 
(28/T. 00: 33:13/OR/VB/EB) 
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The teacher explains about racism then Eva teases the 
teacher by saying “White people always wanting their respect like 
they deserve it for free” she over-generalize the teacher as white 
people. It is because the skin of teacher is white. Then the teacher 
explains that she a teacher doesn‟t base her color. But Eva had bad 
experiences with white people so Eva emphasizes in over-
generalizing the teacher as white people by saying “I hate white 
people” 
2. Types of Education Value in Freedom Writers Movie 
In this chapter the researcher also explains about education values 
based theory of Linda and Richard Eyre. They are classifying education 
values into two categories; they are values of being and values of giving.  
Value of being is a value within human being involved into the 
behavior and the way we treat others, which include values of being are: 
honesty, bravery, peace, confidence, protection, discipline, sincerity, 
purity, and pureness. Meanwhile, Values of giving is a value that need to 
be practiced or provided which would then be accepted as gives, which 
include values of being are: loyalty, trustworthy, respect, love, affection, 
sensitive, not egoist, kind, friendly, fair, and humanism. The frequency of 
occurrence of education value is described in Table 4.2 
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Table 4.2 Types of Education Value in Freedom Writers movie 
No. Types of Education Value Numbers 
1. Value of Being 
a. Honesty 
b. Bravely 
c. Peace Ability 
d. Convidence and Potention 
e. Self-discipline and Moderation 
f. Purity and pureness 
 
15 
15 
8 
4 
3 
- 
Sub-total 1 45 
2. Value of Giving 
a. Loyalty and trustworthy 
b. Respect 
c. Love and Affection 
d. Sensitive and not-selfish 
e. Kinds and friendly 
f. Fair and Humane 
 
- 
7 
10 
4 
10 
7 
Sub-total 2 38 
TOTAL 83 
 
Table 4.2 presents the occurrences of education value and the way 
those strategies are chosen by teacher and students. From the table, there 
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are 83 occurrences of education value. Among the two types, value of 
being has the most occurrences. It is used in as many as 46 times. Then 
the occurrences of value of giving have 37 times.  
Further, as it is illustrated in the previous explanation that the 
value of being is the most applied by the teacher and students, the 
occurrences of its sub-type also have the largest rank. Honesty and bravely 
which are sub-type of value of being have 15 times for each type, then 
kinds and friendly which is sub-type of value of giving has 10 times. The 
next place is from value of giving. Love and affection occurs 9 times out 
of the whole occurrences. Then, the next place, there is sub-type from 
value of being, peace ability with 8 occurrences. 
They are followed by the other sub-types which are applied in 7 
times. There are respect and fair and humane, the sub-types of value of 
giving which have 7 times of occurrence. Convidence and potention, the 
sub-type of value of being occur 5 times and sensitive and not-selfish, the 
sub-type of value of giving, which appears 4 times occurrences out of 83 
The last occurrence in education value is self-discipline and 
moderation as the sub-type of value of being occurs 3 times, while purity 
and pureness as sub-type of value of being and loyalty and trustworthy as 
sub-type of value of giving not appear. 
a) Value of Being 
The value of being is a value that is within evolved human 
beings into the behavior and the way we treat others. There are six 
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sub-types of value being, Honesty is the second place in sub-type of 
value of being with 14 occurrences and bravely is the highest data with 
15 occurrences from 83 data, and the third is Peace ability with 9 
occurrences, the fourth sub-type is convidence and potention with 4 
potention, the next sub-type is self-discipline with 3 occurrences, and 
the last sub-type of value of being is purity and pureness, but in this 
research does not found that sub-type. And the clear explanation of 
those sub-types will be described in following points. 
 
1) Honesty 
Honesty is strength and confidence that comes from inside 
because there was nothing to hide. Honesty toward others, 
institutions, society, ourselves.  
It can be found in extract 25. In this dialogue, the students 
are doing “toast for change”.  “Toast for change” is such a small 
party in the classroom, and it is a symbol that students change 
positively.  And each students step forwards one by one to tell 
their badness then say that it never happen again. Then there is 
student that his name is unknown says:  
Extract 25 
A student : “Ms. G? Can I read something from my 
diary?” 
Teacher : “That'd be great” 
(56/T. 01: 12:42/BR/VB/US) 
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Before small party started, the teacher asks students to tell 
their badness, not to read. But in the last student, he shies if tell 
directly her badness, so  honestly he asks permission to the teacher 
that he wants to read his badness from his diary not telling directly 
such as others friend. So he applied sub-type of value of being 
include honesty. Another example can be seen on extract 26 
 
 
Extract 26 
Teacher : “Switch with Ben. Come on” 
Ben  : “I can't go back there alone” 
Teacher : “It'll be fine” 
Ben   : “No, it won't” 
(16/T. 00: 21:18/OR/VB/B) 
Jamal always makes noisy, because his sit in corner back. 
Then the teacher wants Jamal switch his sit with Ben who sits in 
the front, but Ben rejects it and honestly gives a reason to the 
teacher that he cannot changes alone. He is afraid that he will sits 
around Jamal‟s gang. Although the teacher gives suggestion that it 
will be fine, but Ben emphasizes his rejection by saying “No, it 
won't”.  
Others data in this type can be seen below; 
1. 05/T.00: 10:46/OR/VB/EG 9.   42/T. 00: 43:25/PP/VB/EG 
92 
 
 
 
2. 12/T. 00: 20:44/OR/VB/EG 10. 56/T. 01: 12:42/BR/VB/US 
3. 15/T. 00: 21:09/NP/VB/J 11. 60/T. 01: 20:38/NP/VB/EG 
4. 16/T. 00: 21:18/OR/VB/B 12. 66/T. 01: 34:27/OR/VB/EB 
5. 26/T. 00: 32:35/PP/VB/EG 13. 68/T. 01: 43:09/PP/VB/Ma 
6. 27/T. 00: 32:54/PP/VB/AB 14. 70/T. 01: 43:32/OR/VB/EG 
7. 29/T. 00: 33:35/PP/VG/EG 15. 72/T. 01: 44:09/PP/VB/EB 
8. 31/T. 00: 34:06/BR/VB/EG 
 
2) Bravely 
Bravely is daring to try something good eventhough it is 
difficult. Majority who dared to oppose the flow is moving 
towards one; dare to say no to an invitation to err. Dare to follow 
your good heart in spite of marginalized and suffer from it. 
It seen in Extract 27, the teacher is speechless because 
Eva‟s utterance who asked to the teacher that she ever been a 
teacher before? Then Jamal makes a joke below 
Extract 27 
Eva : You have no idea what you're doing up there, do 
you? You ever been a teacher before? 
Jamal : “And teacher gets nailed, y'all!” 
Students : (Laughing) 
Teacher : “All right, Jamal, enough. Jamal! That's 
enough!” 
(13/T. 00: 20:54/BR/VB/EG) 
In this case, the teacher is bravely to snap at Jamal. 
Although she is new teacher and never been teach before, but she 
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brave to stop a joke who laugh at her by saying “Jamal, enough. 
Jamal! That's enough!”  The word “enough” is repeated twice, it 
shows that the teacher emphasizes to students not to laugh 
anymore. Then all students are silent.  
 
 
Extract 28  
Brandy : “Or we can go to the newspapers, media. 
That'll get their attention” 
Tito : “Or we can paint the administration 
building with the word "assholes" in 
various colors” 
(The teacher is smiling) 
(74/T. 01: 44:45/BR/VB/Bro and T) 
There is regulation in the school, that new teacher cannot 
teach junior and senior high school. It means that the teacher 
cannot teach students in the next year. Then students cannot accept 
it, Marcus as student who has big body want to bust a few of board 
members' heads. But Brandy and Tito give other ideas, Brandy as 
smart student has idea to go to newspapers to report it, but Tito as 
annoyance student has crazy idea to paint the administration 
building with the word “assholes”.  Then the teacher is smiling, it 
is shows that the teacher is happy with the situation, because the 
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teacher is seeing the students enthusiast in their school who firstly 
they didn‟t have enthusiast in their school.  
 
 
 
 
Below the complete data of sub-type bravely; 
1. 01/T.00: 09:32/BR/VB/J 10.   34/T. 00: 34:37/NP/VB/Ma 
2. 02/T.00: 10:08/BR/VB/EB 11. 37/T. 00: 35:51/NP/VB/T 
3. 13/T. 00: 20:54/BR/VB/EG 12. 41/T. 00: 43:19/OR/VB/US 
4. 22/T. 00: 31:46/OR/VB/Ma 13. 57/T. 01: 19:21/OR/VB/EB 
5. 23/T.00: 31:47/OR/VB/Ma 14. 59/T. 01: 20:29/PP/VB/EB 
6. 25/T. 00: 32:18/BR/VB/EB 15. 74/T. 01: 44:45/BR/VB/Bro  
7. 28/T. 00: 33:13/PP/VB/EB and T 
8. 30/T. 00: 33:36/PP/VB/EB 16. 80/T. 01: 51:00/OR/VB/Ma 
9. 32/T. 00: 34:11/NP/VB/Ma  
3) Peace Ability 
It is include calm and patient attitude. The tendency to try 
to accept other people's opinions rather than denied and opposed it. 
Understand that the differences are rarely resolved through conflict 
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and that the obstinacy of a person indicates that he has a problem 
or feel insecure, and therefore expect your understanding 
This type can be seen in Extract 29. This dialogue takes 
place in the classroom. It starts from Eva who talks about racist. 
Eva as black people has bad experiences with white people. Then 
the teacher asks Ben‟s opinion as white people about Eva‟s 
opinion who says that white people always right.  
 
Extract 29 
Teacher : “Ben, do you have anything to say?” 
Ben  : “I please get out of here?” 
(31/T. 00: 34:06/BR/VB/EG) 
The teacher choose sub-type peace ability by saying “Ben, 
do you have anything to say?” The aim of teacher‟s utterance is to 
conciliate between black people and white people, unfortunately 
Ben as white people do not answer it then choose to let go out 
from the class. The second illustration is pointed up in the next 
extract. 
Extract 30 
Teacher  : “Can you please sit back down?” 
(Jamal and Bryan noisy) 
Teacher  : “Please sit back in your sit” 
(They still noisy) 
(06/T.00: 11:07/BR/VB/EG) 
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The teacher is checking attendance suddenly Jamal and 
Bryan on the mouth and the teacher request them to sit back down. 
But they did not care what the teacher saying. The teacher has 
peace ability to conciliate them then she emphasizes them to peace 
by saying “please sit back in your sit” but they still did not care 
what the teacher saying then they are fight.  
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Others data of peace ability can be seen below; 
1. 06/T.00: 11:07/BR/VB/EG 6. 31/T. 00: 34:06/BR/VB/EG 
2. 10/T.00: 15:32/BR/VB/EG 7. 44/T. 00: 43:39/OR/VB/EG 
3. 11/T.00: 20:01/NP/VB/EG 8. 61/T. 01:21: 07/OR/VB/Ma 
4. 14/T. 00: 21:02/BR/VB/EG 9. 73/T. 01: 44:38/OR/VB/EG 
5. 21/T. 00: 29:45/PP/VB/EG 
4) Convidence and Potention 
Individuality Awareness of boundaries and the uniqueness 
of development. Attitude is responsible for his own deeds. 
Overcoming the tendency to blame others when experiencing 
difficulties. Believing in the ability of self. For instance in extract 
31 
Extract 31 
(Teacher would give students journals) 
Teacher : “You can write it like a diary, or you can write 
songs, poems, any good thing, bad thing, 
anything. But you have to write every day. 
Keep a pen nearby. Whenever you feel the 
inspiration”. 
(All of Students are pay attention to the teacher) 
(46/T. 00: 45:50/OR/VB/EG) 
The teacher would give students journal, then she give a 
rule that the students must write on journal every day. The teacher 
gives a journal to the students because she knows the potention of 
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their students that they need a place to telling their feelings, wants, 
needs. The teacher believes that students will write it. So the 
teacher gives a journal and the students must write every day. In 
this case, the teacher applied sub-type convidence and potention. 
Extract 32 
Teacher : “Raise your hand if you know what the 
Holocaust is” 
(Ben raising hand) 
Teacher : “Raise your hand if anyone in this 
classroom has ever been shot at” 
(All students raising hands) 
 (38/T. 00: 36:02/BR/VB/EG) 
 The situation in the classroom and all students are silent, 
because the teacher explains emotionally, then Tito raises his hand 
then asks about Holocaust. But there is no others students who 
raise their hands to know Holocaust is. The teacher requests the 
students to raise their hand, if they want to know Holocaust is, but 
just Ben who raises his hand. The teacher believes that all students 
are curious about Holocaust is but they shy. She also knows the 
potention of students that they want to know the complete story of 
holocaust. Then the teacher asks once more, then one by one all 
students raise their hand. Others data can be seen on below; 
1. 08/T.00: 15:02/BR/VB/EG   
2. 38/T. 00: 36:02/BR/VB/EG  
3. 46/T. 00: 45:50/OR/VB/EG 
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4. 63/T. 01: 22:01/OR/VB/EG 
5) Self-Discipline and Moderation 
Self-discipline in the physical, mental, financial. Know the 
limits of time talking and eating. Know the limits in terms of 
strength of body and mind. Conscious of the dangers when 
embracing extreme views and impartially. The ability to balance 
spontaneity with self discipline 
Extract 33  
Tito : “Ms. G? Are we gonna have this same room 
next year, again?” 
Teacher : “I don't know. You're gonna be juniors next 
year” 
(69/T. 01: 43:23/OR/VB/EG) 
When Tito asks the teacher that they can in the same room in 
the next year or not, the teacher answer with moderation and self-
discipline. “I don't know. You're gonna be juniors next year” the 
teacher thinks that she is new teacher and the regulations of new 
teacher cannot teach junior high school. Then she answer “I don‟t 
know” it means that she is self-discipline and moderation because 
she doesn‟t oppose the regulation of school.  
Others occurrences in this sub-type, can be seen below;  
1.69/T. 01: 43:23/OR/VB/EG 
2.79/T. 01: 50:48/PP/VB/EG 
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b) Value of Giving 
Value of giving is values that need to be practiced or provided 
which would then be accepted as given. There is six type of value of 
being, first type is loyalty and trustworthy, but in this research there is 
a datum that shows loyalty and trustworthy. The second type is 
respect, which have 7 data occurrences. Thirdly is love and affection 
with 9 data, sensitive and not-selfish is the next sub-type which 
contains 4 data. The next type is kinds and friendly with 10 
occurrences and the last sub-type is fair and humane with 7 
occurrences. And the clear explanation of those sub-types will be 
described in following points; 
1) Respect 
Salute to life, respect for property rights, respect for the father 
and mother, respect for elders, respect for nature, and respect for 
the beliefs and rights of others. civilized and polite behavior. 
Respectful to yourself and avoid detraction to yourself. 
It can be seen in extract 34 below 
Extract 34 
Teacher : “Look, first of all, I'm not anyone's mother in 
here, okay?” 
Andre  : “No, it doesn't mean mother” 
Eva  : “It's a sign of respect for you” 
(81/T. 01: 51:10/NP/VG/EB) 
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This dialogue appears when Marcus cannot accept that the 
teacher cannot teach them in the next year, although the teacher 
was discussed with the headmaster. Then Marcus called the 
teacher as “Ma”. Then the teacher told them that she is not their 
mother. But Eva rejects it that Ma “It's a sign of respect”. So 
Eva‟s dialogue includes sub-strategy of respect.  
Extract 35 
Teacher  : “Okay, everybody. Ready?” 
A student  : “Hey, Ms. G.” 
Teacher  : “Hi” 
Other students  : “Hi, Ms. G” 
Teacher  : “Hi” 
(51/T. 01: 59:09/PP/VG/US) 
The lesson will be started, and the students are would be 
entering the class, then every student greeting the teacher. It is 
different when the first met, there is no one cares with the teacher, 
but now students start gives respect to the teacher by greeting 
when the lesson will be started.  
Others data can be seen below; 
1. 04/T.00:10:46/PP/VG/S 5. 51/T. 01: 59:09/PP/VG/US 
2. 18/T. 00: 28:14/PP/VG/GM 6. 62/T. 01: 27:57/PP/VG/EG 
3. 24/T. 00: 32:02/PP/VG/EG 7. 81/T. 01: 51:10/NP/VG/EB 
4. 35/T. 00: 34:50/PP/VG/EG 
2) Love and Affection 
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Dear to themselves is more than just a loyal and respectful. 
Dear friends, dear to the neighbor, who also love to hate us. 
Extract 36 
Teacher  : “And you all think you're gonna 
make it to graduation like this?” 
Andre Bryant : “I made it to high school. Ain't nobody 
stopped me” 
(33/T. 00: 34:32/OR/VG/EG) 
The teacher is presupposes that what students want to 
graduate with full of racism. It means that the teacher wants 
students to change their habit who do not care with their school, 
they are school just formality, so they never pay attention with the 
teacher. The teacher gives love and affection to all of the students 
to change their bad habit. Although most of the students don‟t give 
respect to the teacher even most of students are impolite with the 
teacher, but the teacher keep gives students love and affection. In 
the next extract, the situation is different with extract 36. In extract 
37, students had been interested with the teacher. Even they do not 
accept that the next year they cannot in the same room with Ms. G 
as the teacher.  
 
 
 
Extract 37 
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Teacher : “Listen to me. All of you don‟t use me as another 
excuse for why you can't make it. You made it to your 
junior year. Think about how you did that. 
Everyone in this room has a chance to graduate For 
some, you'll be the first in your family. first with a 
choice to go to college. Some may move faster than 
others. But you'll each have the chance. And you did 
that. Not me” 
(All of students are silent) 
(82/T. 01: 51: 33/BR/VB/EG) 
 
In this case, the students do not accept that they cannot in 
the same room next year with Mr. G, and then Ms. G gives advice 
to all students that they must go on in junior year then graduate 
although without Ms. G. and do not use miss G as excuse that they 
cannot graduate. It means that the teacher spreads love and 
affection to students, she give spirit to the students to graduate 
even to go to colleges. 
1. 33/T. 00: 34:32/OR/VG/EG 6.  75/T. 01: 49:09/PP/VG/EG 
2. 36/T. 00: 34:58/BR/VG/EG 7.  76/T. 01: 49:35/PP/VG/EG 
3. 45/T. 00: 44:52/BR/VG/EG 8.  77/T. 01: 49:45/PP/VG/EG 
4. 55/T. 01: 10:54/PP/VG/EG 9.  78/T. 01: 50:00/BR/VG/EG 
5. 64/T. 01: 22:11/BR/VG/AB 10. 82/T. 01: 51:33/BR/VG/EG  
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3) Sensitive and Not Selfish 
Sensitive is more care to others. Learn to feel the togetherness 
and compassion toward others, empathy, tolerance, and 
brotherhood. Sensitive to the needs of others and situations 
Extract 38 
Teacher : “So, you can each come up, one by one, and take 
your own journal. Whenever you're ready.” 
Students : (One by one student takes their journal) 
(48/T. 00: 46: 39/BR/VG/EG) 
The situation is in the classroom. The teacher gives assignment 
to students to write anything when they have inspiration. Then the 
teacher asks students to come up to take their own journal but there 
is no one students come up and take the journal. It is because all 
the students are naughty and never did assignment before. Then 
the teacher tries to sensitive and not selfish by saying “Whenever 
you're ready.” It means that the teacher do not force them to take 
the journal and write an assignment. Unexpectedly the students 
one by one take their journal. 
Extract 39 
(Students are laughing) 
Teacher : “What's going on? What is that? Give it to 
me. What is this?” 
Jamal   : “Just leave it alone” 
(19/T.  00: 28:54/PP/VG/EG) 
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In the middle of lesson, some students are laughing. Then 
the teacher asks them by saying “ What's going on?”  Then the 
teacher see Jamal hold a picture which the picture is transferred 
from student to others students before. Then the teacher asks Jamal 
to give the picture. The picture is describing Jamal face that has 
big lips. Although Jamal asks to leave the picture alone, but the 
teacher sensitive, that it is not simple thing because it is racist.  
then the teacher clearly that problem. It means that the teacher is 
sensitive, she not letting a problem and then fixes it. Others 
occurrences can be seen below; 
1. 19/T.  00: 28:54/PP/VG/EG 
2. 20/T.00: 29:25/PP/VG/EG 
3. 47/T. 00: 46:19/PP/VG/EG 
4. 48/T. 00: 46:39/BR/VG/EG 
4) Kind and Friendly 
Aware that the friendly and caring attitude is more 
commendable than the rough and tough attitude. The tendency to 
understand instead of confrontation. Tenderness, especially on the 
younger or weaker. Capable of making new friends and maintain 
friendships 
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Extract 40 
Teacher : “Settle down. Let's go over the first name on the list, 
Homer. Homer's the odyssey” 
Marcus : “I know Homer the Simpson” 
Teacher : “No, this Homer was an ancient Greek, but maybe he 
was bald just like Homer Simpson” 
(07/T.00: 14: 19/PP/VG/EG) 
When the teacher starts the lesson, and conveys the topic. 
There is a student who interrupts the teacher. He says “I know 
Homer the Simpson” (Homer the Simpson is funny character in 
cartoon, and his head is bald) but the teacher doesn‟t angry, she 
explain that the topic is Homer was an ancient Greek. Then, she 
makes a joke by saying “but maybe he was bald just like Homer 
Simpson”.  It is shows that the teacher is kind and friendly. 
Extract 41 
Ben  : “What happened? 
Eva : “So? Are we gonna be together for junior 
year?” 
Teacher : “No” 
Students : “What?” (Disappointed) 
Teacher : “We're gonna be together junior and senior 
year” 
Students : “Yes!” 
 (83/T. 01: 55:44/PP/VG/EG) 
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The teacher was meeting with Dr. Cohn as headmaster and 
others teachers to decided that Ms. G can teach junior high school 
or not. Then it decided that Ms. G can teach them in junior high 
school. But when Eva asks the result of meeting the teacher says 
“no” to makes a joke. Then all of students are disappointed, after 
that the teacher says “ We're gonna be together junior and senior 
year.” Then all students are happy. When the teacher make a joke, 
it shows that the teacher kind and friendly. Below the complete 
data in this sub-type; 
1. 07/T.00: 14:19/PP/VG/EG 7.   
53/T. 01: 10:27/OR/VG/EG 
2. 39/T. 00: 41:11/PP/VG/EG 8.   54/T. 01: 10:38/OR/VG/EG 
3. 40/T. 00: 41:22/OR/VG/EG 9.   65/T. 01: 22:26/BR/VG/Ma 
4. 43/T. 00: 43:29/NP/VG/EG 10. 67/T. 01: 35:15/OR/VG/EB 
5. 49/T. 00: 56:07/PP/VG/EG 11. 83/T. 01: 55:44/PP/VG/EG 
6. 52/T. 01: 10:13/PP/VG/EG  
5) Fair and Humane 
Obedience the law, fairness in work and games. The view 
of the natural consequences and the law of cause and effect. 
Appreciate the generous and forgiving attitude and understand that 
revenge is futile. 
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Extract 42 
Teacher : “Jamal. Jamal. Get her backpack” 
Jamal : “I didn‟t do anything anyway!” 
(09/ T.00 15: 10/BR/VG/J) 
In this dialogue, it shows that the teacher is Fair and Humane 
to Sindy. It is because Jamal threw Sindy‟s bag, then Sindy report 
to the teacher. Then the teacher asks Jamal to take Sindy‟s bag 
although he doesn‟t confess it, but finally he get Sindy‟s backpack. 
It is shows that Jamal also fair, because he takes Sindy‟s bag in the 
end. 
Extract 43 
(Students are noisy) 
Teacher  : “All right, you know what? I want you all to 
move to this side of the room. You in the back, 
up here. Sindy and all of you, move to the back. 
Come on. Let's go. Now!” 
(Students follow the instruction of teacher) 
(17/T. 00: 21:25/BR/VG/EG) 
The students getting noisy when they know that Jamal and 
Ben are switch. Then the teacher asks all students to changes their 
seat. The teacher is fair, because not only Jamal and Ben who 
switch, but also all of the students. So they not sit based on their 
gang but random. 
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 Complete data can be seen below; 
1. 03/T.00: 10:08/OR/VG/EB  5.  50/T. 01: 04:12/OR/VG/EG 
2. 09/ T.00 15:10/BR/VG/J  6.  58/T. 01: 19:31/PP/VG/EG 
3. 17/T. 00: 21:25/BR/VG/EG  7.  71/T. 01: 43:57/NP/VG/V 
The display data above can be checked in appendix 1. Since there are a 
lot of data in this movie, not all the analyzed data are displayed in this chapter. 
The researcher only displays certain data. It is enough to display part of them, 
because those certain data can represent all of the collected data. The analysis 
of this research is politeness strategies and education value in the 
communication between teacher-students and students teacher in the movie 
Freedom Writers. The types of politeness strategies are bald on record, 
positive politeness, negative politeness, off-record. And the types of education 
value are value of being and value of giving. 
B. Discussion 
The findings described previously will be discussed in the section to 
the relevant references dealing with the types of politeness strategies and 
education value in the Freedom Writers Movie. 
1. The Types of Politeness Strategies 
 In the previous section of this chapter, it is mentioned that there 
are 87 data that have been identified as politeness strategies. In the 
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research findings there are four politeness strategies that found in 
Freedom Writers movie. Based on the research findings Bald on record 
divided into Showing disagreement (criticism), Giving suggesting/advice, 
Requesting, Warning; threatening, Using imperative form. The second is 
positive politeness include Claiming common ground, Conveying that S 
and H are cooperators, Fulfilling H‟s want for some X. The third is 
negative politeness include Being indirect, Not presuming/assuming, Not 
coercing H, Communicating S‟s want to not impinge on H, Redressing 
other wants of H‟s. And the last is off record include Inviting 
conversational implicatures, and Being vague or ambiguous. 
 Based on the research findings, it was known that positive 
politeness founds 30 times. It was the highest occurrences used by the 
teacher and students among others strategies. Positive face refers to every 
individual‟s basic desire for their public self-image that wants to be shown 
engagement, ratification, and appreciation from others the want to be 
wanted. The FTA is performed utilizing strategies oriented towards the 
positive face threat to the hearer (Brown and Levinson, 1987: 101). 
Positive politeness strategy is usually seen in groups of friends, or where 
people in the given social situation know each other fairly well. It usually 
tries to minimize the distance between them by expressing friendliness 
and solid interest in the hearer's need to be respected (minimize the FTA). 
The only feature that distinguishes positive politeness compensation from 
111 
 
 
 
normal everyday intimate language behavior is an element of 
exaggeration.  
 According the research findings, it was in line with theory of 
Brown and Levinson, they stated that positive politeness strategy used to 
show the intimate with hearer who not close with hearer. It is to makes 
easy in interaction. The speaker try to give same impression as if have 
same desire. 
 Ms. G as the teacher and students mostly using positive politeness. 
It is because they not know well each other, but they want to avow their 
face. For example when Ms. G promising to students that the game in the 
class is a lot of funny, but students not interest than the teacher give 
choice to sit and read the books until bell is ring or playing Line game, 
then students interest with Line game.  
 The second dominant type is off record. Off record is divided into 
two types, firstly inviting conversational implicature, secondly being 
vague or ambiguous. According Bousfield (in Hasmi, 2013: 19) The FTA 
performs off record, typically through the deployment of an indirect 
illocutionary act which has more than one interpretation and thus, allows 
for plausible deniability on the part of the speaker if the intended recipient 
takes offence at the face threat inherent in the utterance. Off record is a 
politeness strategy that relies upon implication. This strategy is very 
indirect, and involves the breaking of conversational norms to imply a 
particular recommended course of action. The speaker is relying upon the 
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hearer‟s ability to decipher and interpret the speaker‟s intended meaning, 
although it is indirectly suggested. For example give hints (include the 
sub-strategy of inviting conversational implicature) when students in the 
museum, and Tito wearing a hat. Ms. G as the teacher gives hint to Tito to 
release his hat, while Ms. G also using giving association rule (it is also 
include sub-strategy of inviting conversational implicature) when students 
and the teacher playing Line Game then the teacher gives the rule of 
game. This strategy also high with 25 occurrences, it is because students 
from various background and do not understand deeper about politeness, 
so they doing strategy without responsible, it is called as off-record 
strategy. 
The third dominant type is bald on record. In bald on record 
strategy, the speaker does nothing to minimize threats to the hearer‟s face. 
The prime reason for its usage is that whenever a speaker (S) wants to do 
the FTA with maximum efficiency more than he wants to satisfy the 
hearer‟s (H‟s) face, even to any degree, he will chose bald on record 
strategy (Brown and Levinson, 1987: 95). Bald on record is a direct ways 
of saying things, without minimization to the imposition, in a direct, clear, 
unambiguous, and concise way. Bald on record divided into five 
strategies, they are showing disagreement (criticism), giving suggestion/ 
advice, requesting, warning; threatening, using imperative form. In this 
research the teacher and students sometimes used bald record strategy in 
their conversation. It was proven by the data of this strategy occurred with 
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21 times and this score is not too far with the first and second strategy 
with 30 for first position (positive politeness) and data and 25 data for 
second position (off record). For example, when Tito asks the teacher 
about Holocaust, he used being indirect by saying “the thing that you said 
before” 
 The fourth position is negative politeness. In this movie, the 
teacher and students rarely use this strategy. Negative politeness is 
intended to avoid giving offense by showing deference. Brown and 
Levinson divided into being indirect, not presuming/ assuming, not 
concerning H, communicating S‟s want to not impinge on H, redressing 
other wants of H‟s. This strategy is the lowest data with 8 data. For 
example is giving difference (the sub-strategy of not concerning H) when 
students gives difference to the teacher by greeting the teacher when they 
entering the class.  
2. The Types of Education Values 
In Freedom Writers movie, the researcher also found education 
value in the communication between teacher and students. It was shown 
that the teacher and students practiced 2 types of education values; they 
are value of being and value of giving. There are 6 sub-types of value of 
being, they are honesty, bravely, peace ability, convidence and potention, 
self-discipline and moderation, purity and pureness. While, value of 
giving also have 6 sub-types, they are loyalty and trustworthy, respect, 
114 
 
 
 
love and affection, sensitive and not-selfish, kinds and friendly, fair and 
humane. 
The first is value of being, According to Linda, value of being is a 
value within human being involved into the behavior and the way we treat 
others and it can be divided into six sub-types. In this research was found 
five sub-types that used by teacher and students, they are honesty, bravely, 
peace ability, convidence and potention, self-discipline and moderation. 
Purity and pureness was not found in this research. Purity and pureness 
usually found in value of chastity before and after marriage, It is because 
the situation of this research takes place in the school and conversation 
between teacher and students, so purity and pureness did not found in this 
research. Value of being is the highest occurrences with 45 times, which 
bravely is the highest in sub-types of education value. Bravely means dare 
to try something good even though it is difficult. Most of students using 
bravely because they are students who get racist in their environment, so 
they are brave to express their opinion no matter that their opinion is right 
or left, for example, when the students do not accept that Ms. G cannot 
teach them in the next year, Tito express his idea to the teacher to paint his 
school with word “assholes”. The teacher also using sub-type bravely 
when she teach students, for example when the teacher want to change 
students‟ sit, and most of students did not obeyed the teacher, then teacher 
asks bravely by repeat the request with high intonation.  
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The second is value of giving, According Linda value of giving is 
a value that needs to be practiced or provided which would then be 
accepted as gives and it can be divided into six sub-types, but in this 
research was found five sub- types that used by teacher and students, 
which include values of being are: respect, love, affection, sensitive, not 
selfish, kind, friendly, fair and human. Loyalty and trustworthy did not 
found in this research, it usually found in situation loyal to family, to 
work, to the state, to the school, although the setting of this research in 
this school, but this research focus on conversation between teacher and 
students. The data of value of being was found 38 times, which kinds and 
friendly the most used in this type.  Kinds and friendly means aware that 
friendly and caring attitude is more commendable than rough and tough. 
Although this research takes place in the school, but their closeness 
showed that there is no distance between them. For example, when the 
teacher cannot teach students in next year, the teacher gives spirit to 
students that they must go on although Ms. G cannot teach them. It shows 
that the teacher loves her students. Another example, when the teacher and 
students want to invite Miep Gies to their school, and it too expensive then 
they earn money together. 
There are similarities and differences between education in this 
movie and education in Indonesia, the first similarity is both of them using 
curriculum to teach students. The second, education in Indonesia there are 
three stages, there are “SD, SMP, SMA”, in this movie (America) also 
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have three stages, elementary school, junior high school, and senior high 
school. In Indonesia, most of school applied excellent class, in this movie 
also applied excellent class and general class, Then the differences firstly 
in education in Indonesia every stage has uniform, but in this movie there 
is no uniform, include the teacher. The second most of students in this 
movie are brave to express their opinion, but in Indonesia, most of 
students are shy to express their opinion, although just to ask the material 
that they do not understand yet. And the last differences is time in the 
school, in this movie (America) the time to study in theory is limited, and 
proposed practically, but in Indonesia, time to study in the school is over, 
even there is new rule that Indonesia students must study eight hours. 
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CHAPTER V 
CONCLUSIONS, IMPLICATIONS AND RECOMMENDATION 
A. Conclusions 
Based on the findings and discussion, the results of the research can be 
concluded as follows. 
1. Types of politeness strategies used by teacher-students and students-
teacher in the movie entitled “Freedom Writers”. 
This study was concerned with the use of politeness strategies 
used by teacher-students and students-teacher in the movie entitled 
“Freedom Writers”. There are four types of politeness strategies 
employed by teacher and students in “Freedom Writers” movie. They 
are Bald-on record, Positive politeness, Negative politeness, and Off-
record strategy. Among the four strategies, positive politeness strategy 
is the most frequent strategy that occurs 30 times total data. It is 
followed by Bald-on record strategy 21 data, Negative politeness 
strategy 11 data, and Off record strategy 25 data. 
2. Types of education value used by teacher-students and students-
teacher in the movie entitled “Freedom Writers”.  
In this study, not only discuss about politeness strategy, but 
also education value. There are two types of education value; value of 
being and value of giving. There are 45 data of value of being, it 
divided into six sub-types; Honesty, Bravely, Peace Ability, 
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Convidence and Potention, Self-discipline and moderation While, 
there is 38 data of value of giving, it also divided into six sub-types; 
Loyalty and Trustworthy, Love and Affection, Sensitive and Not-
selfish, Kinds and Friendly, and the last Fair and Humane. 
 
B. Implication and Recommendation 
Since this study focuses on the usage of politeness strategies in the 
communication between teacher and students in the movie entitled “Freedom 
Writers”. This study contributes on the improvement of understanding 
language studies especially on politeness strategies so it will become a direct 
contribution to the existing knowledge in the field of pragmatic. This study 
can also lead the next researcher who conducts the same field of research as 
the reference or comparison that might be relevant to the researched subject. 
Meanwhile this study also contributes to education in Indonesia to be more 
polite when conversation with teacher, as we know that Indonesia is located in 
eastern and eastern is famous with politeness than western. So students in 
Indonesia must more polite then western.  
To expand this area of investigation, for further studies, there is 
recommendation which could be considered in conducting research with 
relevant topic. While the present study analyzed the use of politeness strategy 
in the communication between teacher-students and students-teacher in the 
movie entitled “Freedom Writers”, it would be much better if the further 
research can explore the different of using politeness strategies. It is also 
119 
 
 
 
hoped that the study on politeness involving language other than English, so it 
can be broadened the knowledge in applying pragmatic aspect in various 
languages. 
Based on the conclusions and the implications, some recommendations are 
proposed to the following parties: 
1. To linguistics students  
This study can be a reference of politeness strategies in the 
interaction among the teacher and students. However, the teachers 
must be having some factors which influence them in choosing the 
preferred strategies. Those factors lead to the much deeper analysis 
concerned with the functions of applying the preferred strategies. 
Thus, the researcher recommend the students of linguistics to figure 
out these factors and functions in order to achieve much better 
understanding in the realizations of those politeness strategies.  
2. To other researchers  
This research still has many weaknesses. It is still limited on 
the politeness strategies and education values employed the teacher 
and students. On the other hand, there are other kinds of interactions of 
different. Therefore, it is expected that the limitation of this research 
will encourage other researchers who wish to carry out similar study. 
122 
 
 
 
BIBLIOGRAPHY 
Aisah, Siti. 2015. An Analysis of Educational Values of Nim’s Island Movie. 
Unpublished: Salatiga: STAIN Salatiga 
Andhita. 2012. An Analysis of Politeness Strategies Employed by the Character in the 
Movie Entitled The Queen. Unpublished: Surakarta: IAIN Surakarta 
Arnheim, Rudolf. 1957  “Film as art” Berkeley. University of California Press 
Brown, Penelope and Stephen C. Levinson. 1987. Politeness: Some Universal in 
Language Usage. Cambridge: Cambridge University Press 
Creswell, John W. 2007. Research Design: qualitative, quantitative, and mixed 
methods approaches. Calipornia: Sage 
Denzin, Norman K and. Yvonna S. Lincoln. 2009. Handbook of Qualitative 
Research. Pustaka Pelajar. Yogyakarta. 
Elo, Satu and Helvi Kyngas. 2007. JAN Research Methodology the Qualitative 
Content Analysis Process. Journal of Advanced Nursing 62 (1), 107-115. 
Gao. 1989. Content Analysis: A Methodology for Structuring and Analyzing Written 
Material. United States: United States General Accounting Office. 
Gay, L. R, Milliis, Georffrey E. 2006. Educational Research Competencies for 
Analysis and Aplications. Peter Aira Sia: Pearson Education. 
Krippendorff, K. 2004. Content Analysis: An Introduction to Its Methodology 
(Second Edition). Thousand Oaks, CA: Sage 
Leech, G. (1983). Principles of pragmatics. London: Longman.  
Mey, Jacob L. 2001. Pragmatics an Introduction: second edition. Blackwell 
Publishing 
Peccei, Jean Stilwell. 1999. Pragmatics language workbook. London. Routledge. 
Pridham, F. 2001. The Language of Conversation. London: Routledge 
Rohmadi, Muhammad. 2010. Pragmatics Teori dan Analisis. Surakarta. Yuma 
Pustaka. 
Sari, Cristiana Maya Iriana. 2006. An analysis of apology as a politeness strategy 
expressed by the characters in the film entitled “princess diaries 2. 
Unpublished: Surakarta: UNS. 
121 
122 
 
 
 
Shelley, Cameron. 1992. Speech Acts and Pragmatics in Sentence Generation. 
Thesis. University of Waterloo. 
Sugiyono. 2014. Memahami Penelitian Kualitatif: Di Lengkapi Contoh Proposal dan 
Laporan Penelitian. Bandung: Alfabeta.  
 
Tosca, Susana. 2002. The Everquesr Speech Comuniity. Tempere: Tempere 
University Press  
Wardhaugh, Ronald. 2006. An Introducton to Linguistic: fifth edition. Blackwell 
Publishing  
Watts, R. J. 2003. Politeness. Cambridge: Cambridge University Press. 
Williams, Carrie. 2007. Research Methods. Journal of Business & Economic 
Research, Vol. 5, No.3. 
Wood, Julia T. 2009 “Communication in our  lives: Fifth edition”. Wadsworth. 
Cengage Learning  
Yule, George. 1996. “pragmatics” Oxford university Press 
Yule, George. 2010 “the study of language: fourth edition”, Cambridge. university 
press 
Zins, Chaim. 2007. Conceptual Approaches for Defining Data, Information, and 
Knowledge. Jerusalem: Wiley Inter Science.  
123 
 
 
 
Appendix 1.  Politeness Strategies and Education 
Value in the Communication between 
Teacher and Students in the Movie 
Entitled “Freedom Writers” 
Notes :  
 00/T.00:00/XX/YY/Z 
00  : Number of Data 
T.00.00 : Time of Data     
  
XX : Kinds of Politeness Strategy 
YY : Kinds of Education Value 
Z : Name of Character 
 
Politeness Strategies 
BR : Bald on Record 
PP : Positive Politeness 
NP : Negative Politeness 
OR : Off Record 
 
Education Values 
VB : Value of Being 
VG : Value of Giving 
 
 
 
 
 
Names of character that used in Freedom Writers Movie 
Ms Erin Gruwell  : EG  
Eva Benitez  : EB 
Andre Bryant  : AB  
Gloria Munez  : GM  
Sindy Ngor  : S  
Marcus   : Ma  
Jamal Hill   : J 
Brandy Ross  : Bro 
Tito   : T 
Ben Samuel  : BS 
Miguel    : Mi 
Victoria   : V 
Unknown Student  : US 
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Code Data 
Politeness Strategy Education Value 
Discussion 
BR PP NP OR VB VG 
01/T.
00: 
09:32
/BR/
VB/J 
JAMAL 
Hey, girl, you wanna give me 
some fries with that shake?  
STUDENTS 
(Laughing) 
TEACHER 
My name is Erin Gruwell. 
Welcome to Freshman English.  
JAMAL  
I give this bitch a week. 
√    √  The teacher erases on the blackboard, and 
the teacher‟s body is shaking. Then Jamal 
says “Hey, girl, you wanna give me some 
fries with that shake?” He does nothing to 
minimize threats to the teacher. He is 
threatening the teacher by saying “I give 
this bitch a week”. Threatening is sub-
strategy of bald on record. Although his 
utterances are impolite, but in his 
environment, those utterances is like 
proper. Because their environment which 
full of racist. So in education value his 
utterance include bravely which sub-type 
of value of being. 
02/T.
00: 
10:08
/BR/
VB/ 
EB 
TEACHER 
Eva Benitez.  
EVA 
Eva, not Eiva. 
TEACHER 
Eva. 
 
√    √  The teacher checking attendance in her 
first met. When the teacher mention Eva‟s 
name, she wrong spell Eva‟s name. Then 
Eva corrects her name by saying “Eva, not 
Eiva”.  The utterance has a meaning that 
Eva as student does not agree with the 
teacher who wrong spells her name. Then 
she corrects her name. it is include 
showing disagreement in bald on record 
and bravely in education value.  
03/T.
00: 
10:08
/OR/
VG/ 
EB 
EVA 
I have to go to the bathroom. 
TEACHER 
Okay, make sure that you 
take a...  
EVA 
Yeah, I know. 
   √  √ Eva wants to go to the bathroom. The 
teacher reminds Eva to bring the key, but 
before the teacher finish her utterance Eva 
answers directly and cut the utterance of 
teacher. So the utterance of teacher being 
incomplete, it is sub-strategy of off 
record. Then she bring the key, it means 
that she is obedient the law of school so 
she fulfilling fair and humane because she 
obedient the law. Fair and humane include 
value of giving in education value. 
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Code Data 
Politeness Strategy Education Value 
Discussion 
BR PP NP OR VB VG 
04/T.
00:10
:46/P
P/VG
/S 
TEACHER 
Sindy Ngor.  
SINDY 
Right here.   
TEACHER 
Is that correct?  
SINDY 
(in agreement) 
 √    √ The teacher is checking students‟ 
attendance and she want to ensure that the 
name of Sindy Ngor is correct. The 
teacher uses Positive Politeness including 
Seeking Agreement to ensure that the 
name is correct. So the teacher gives 
respect to Sindy Ngor by ensuring that her 
name is correct. Respect is one of sub-
types of value of giving. 
05/T.
00: 
10:46
/OR/
VG/ 
EG 
TEACHER 
Are you Jamal?  
JAMAL 
Yeah. 
TEACHER  
Well, for some reason they 
have you registered in this 
class.  
JAMAL 
Yeah, and that's some bullshit 
   √ √  Jamal makes noisy when the teacher 
checking students‟ attendance then the 
teacher such as tease Jamal, because 
Jamal makes noisy. The teacher honest to 
saying a true about the reason why Jamal 
registered in that class. So teacher‟s 
utterance is being vague, it sub-strategy in 
off record. And education value in those 
dialogue is honesty (sub-type of value of 
being) 
06/T.
00: 
11:07
/BR/
VB/ 
EG 
TEACHER 
Can you please sit back 
down? 
JAMAL and BRYAN 
(Noisy) 
TEACHER 
Please sit back in your sit 
(still noisy) 
√    √  When in the middle of lessons, Jamal and 
Bryan on the mouth and the teacher 
request them to sit back down. But they 
didn‟t care what the teacher saying. The 
teacher calm and patient attitude face the 
students like them and she still spreads 
peace ability to the students.  
07/T.
00: 
14:19
/PP/ 
VG/ 
EG 
TEACHER 
Settle down. Let's go over the 
first name on the list, Homer. 
Homer's The odyssey. 
MARCUS  
I know Homer the Simpson. 
TEACHER 
No, this Homer was an ancient 
Greek, but maybe he was bald 
just like Homer Simpson 
 √    √ The teacher would be start the lesson then 
she calm down the students. She 
introduces the topic of lesson, but Marcus 
interrupts her by saying “I know Homer 
the Simpson”. But the teacher do not 
angry, instead she makes a joke to 
students by saying “but maybe he was 
bald just like Homer Simpson” (Homer 
the Simpson is the funny character that his 
head is bald). So she is kind and friendly. 
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Code Data 
Politeness Strategy Education Value 
Discussion 
BR PP NP OR VB VG 
08/T.
00: 
15:02
/BR/
VB/ 
EG 
TEACHER 
Quietly please 
STUDENTS 
(still noisy) 
√    √  The teacher would be starting the lesson, 
but the students make noisy. Then the 
teacher requests them to be quiet. The 
teacher knows the boundary that students 
must pay attention when the teacher 
explains the material. But this class is 
exception, because this class is naughty 
students. She confident that their students 
have potention became good students, 
because she sees that their students sit 
based on their gang. 
09/ 
T.00 
15:10
/BR/
VG/J 
TEACHER 
Jamal. Jamal. Get her 
backpack. 
JAMAL 
I didn‟t do anything anyway! 
(then take the bag) 
√     √ The teacher asks Jamal to return Sindy‟s 
bag, because Jamal was threw Sindy‟s 
bag. The teacher is fair because Jamal is 
thrower Sindy‟s bag so Jamal must takes 
back Sindy‟s bag 
10/T.
00: 
15:32
/BR/ 
VB/ 
EG 
TEACHER 
Wait! Wait! Please, stay in 
your seats! Wait! Stay in your 
seats, please! 
STUDENTS 
(noisy then running out of class) 
√    √  When the lesson would be starting, there 
is uproar out of class. When the teacher 
check it out. The students realize that 
there is war between gang to gang. Then 
the students running out of class to 
participate in the war. The teacher 
requests them to stay in their seats. She 
has peace ability to make their students 
not participate in the war outside. 
11/T.
00: 
20:01
/NP/
VB/ 
EG 
TEACHER 
I have this idea. We're gonna be 
covering poetry. Who here likes 
Tupac Shakur? 
JAMAL 
It's 2Pac.  
TEACHER 
2Pac Shakur. Excuse me. 
Raise your hand 
  √  √  The teacher wants the students covering 
poetry like Tupac Shakur. Then Jamal 
corrects the name of Tupac Shakur 
became 2pac. (Actually it is same; Tupac 
Shakur has guises name 2pac,). Then 
Teacher admit that the correct one is 2pac 
not Tupac. After it, the teacher 
apologizing by saying „Excuse me’ to 
avoid controversy.  It is include negative 
politeness with apologizing. The teacher 
has peace ability with admits her mistake 
and then apologize to the students 
although she is not wrong. 
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Code Data 
Politeness Strategy Education Value 
Discussion 
BR PP NP OR VB VG 
12/T. 
00: 
20:44
/OR/
VB/ 
EG 
ANDRE BRYANT 
Think we don't know 2Pac? 
MARCUS  
White girl gonna teach us about 
rap. 
TEACHER 
No, it's not that. See, what I 
was trying to do... 
 
   √ √  The teacher asks students about 2pac, but 
Andre and Marcus underestimate to the 
teacher, then the teacher explain to the 
them, but her utterance is cut by student 
so her utterance being incomplete. 
Actually the teacher want to explain 
honesty that the teacher just want to 
covering poetry 2pac, but her utterance is 
cut and being incomplete 
13/T. 
00: 
20:54
/BR/
VB/ 
EG 
EVA 
You have no idea what you're 
doing up there, do you? You 
ever been a teacher before? 
JAMAL 
And teacher gets nailed, y'all! 
STUDENTS 
(Laughing) 
TEACHER 
All right, Jamal, enough. 
Jamal! That's enough! 
√    √  When the teacher speechless because the 
utterance of Eva, Jamal adding the 
utterance that “and the teacher get nailed, 
y‟all” to make the teacher more 
speechless, but the teacher using 
imperative form to stop Jamal‟s joke. The 
teacher is brave to make the students 
discipline and following teacher‟s 
instruction. 
 
14/T. 
00: 
21:02
/BR/
VB/ 
EG 
TEACHER 
You know what? I want you to 
move to this front seat right 
here now. 
JAMAL 
What?  
TEACHER 
Come on 
√    √  In the class, Jamal always makes a noisy. 
Then the teacher wants to move Jamal‟s 
sit, but Jamal is shock (because there is no 
teacher who care about students sits 
before). Then the teacher still asks Jamal 
to change the sit. The teacher has peace 
ability to make Jamal pay attention to the 
teacher, so he not disturb others students 
who want to pay attention to the teacher. 
15/T. 
00: 
21:09
/NP/
VB/J 
TEACHER 
I am sick of these antics in my 
classroom. 
JAMAL 
Well, there you are. I was 
wondering when you were 
gonna lose that damn smile. 
  √  √  The teacher is sick of the situation of 
classroom because all students just speak 
and seat with their gang. Jamal honesty 
said “I was wondering when you were 
gonna lose damn smile” (Jamal assume 
that the teacher always smile from first 
met then Jamal wondering when the 
teacher lose her smile). (Not Presuming/ 
Assuming) 
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Code Data 
Politeness Strategy Education Value 
Discussion 
BR PP NP OR VB VG 
16/T. 
00: 
21:18
/OR/
VB/B 
TEACHER 
Switch with Ben. Come on. 
BEN 
I can't go back there alone 
TEACHER 
It'll be fine. 
BEN 
No, it won't. 
   √ √  The teacher wants Ben switch with Jamal, 
but Ben contradict it if change alone. 
Because the students sit based on the 
gang. So Ben afraid if sits around Jamal‟s 
gang. So honesty Ben said that he cannot 
go back there alone. 
17/T. 
00: 
21:25
/BR/
VG/ 
EG 
STUDENTS 
(the students noisy) 
Teacher 
All right, you know what? I 
want you all to move to this side 
of the room. You in the back, up 
here. Sindy and all of you, move 
to the back. Come on. Let's go. 
Now! 
√     √ The students getting noisy when they 
know that Jamal and Ben are switch. Then 
the teacher asks all students to changes 
their seat. The teacher is fair, because not 
only Jamal and Ben who switch, but also 
all of the students. So they not sit based 
on their gang but random. The teacher‟s 
aim of changes seat of students is to make 
the students know each other  
18/T. 
00: 
28:14
/PP/ 
VG/ 
GM 
TEACHER 
All right. Gloria? Please read 
the first sentence on the board. 
GLORIA 
Why me? 
TEACHER 
Because I know how much you 
love to read. Close the magazine 
(Gloria read the first sentence 
on blackboard) 
 √    √ It is categorized as positive politeness, the 
indication is Gloria asking for reason, by 
saying “why me?” The teacher asks 
Gloria to read first sentence on the 
blackboard, but she is objection, then she 
asking a reason why should her to read it. 
Then the teacher gives a reason that she is 
love reading. Finally she reads the first 
sentence on the blackboard. Although she 
is objection, but she gives respect to the 
teacher by following the instruction of the 
teacher.  
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Code Data 
Politeness Strategy Education Value 
Discussion 
BR PP NP OR VB VG 
19/T.  
00: 
28:54
/PP/ 
VG/ 
EG 
STUDENTS 
(Laughing) 
TEACHER 
What's going on? What is 
that? Give it to me. What is 
this? 
JAMAL 
Just leave it alone. 
 √    √ In the middle of lesson, some students are 
laughing. Then the teacher asks them by 
saying “ What's going on?”  Then the 
teacher see Jamal hold a picture which 
picture transferred from student to others 
students before. Then the teacher asks 
Jamal to give the picture. After see the 
picture, the teacher asking for reason. The 
picture is describing Jamal face that has 
big lips. Although Jamal asks to leave the 
picture alone, but the teacher sensitive and 
not selfish to defends Jamal. 
20/T.
00: 
29:25
/PP/ 
VG/ 
EG 
TEACHER  
Think this is funny? Tito? 
Would this be funny if it were 
a picture of you? 
TITO 
It ain't. 
 √    √ Tito was grinned, it make the teacher 
suspicious that Tito is drawer of Jamal 
face. Then the teacher asks for reasons by 
saying “Would this be funny if it were a 
picture of you?” it means that the teacher 
sensitive and defend Jamal.  
21/T. 
00: 
29:45
/PP/ 
VB/ 
EG 
TEACHER 
Close the workbooks. Maybe 
we should talk about art. Tito’s 
got real talent, don‟t you think? 
STUDENTS 
Yeah, yeah. Go, Tito. 
 √   √  In the middle of lesson, the teacher asks 
the students to close workbooks. Then the 
teacher is exaggerating Tito‟s art to tease 
Tito because he draws a picture to mock 
Jamal. Exaggerating is includes positive 
politeness. The teacher has peace ability 
to makes the students unite and not to 
belittle friends. 
22/T. 
00: 
31:46
/ OR/ 
VB/
Ma 
TEACHER 
(telling about racist picture) 
MARCUS  
You don't know nothing, 
homegirl. 
 
   √ √  When the teacher telling about racist 
picture, Marcus assumes that she doesn‟t 
know anything about racist (it is because 
the teacher is new teacher) so he over-
generalizing the teacher with homegirl. 
Homegirl means negative meaning that 
she doesn‟t know anything. He brave to 
showing disagreement with the teacher‟s 
opinion.  
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Code Data 
Politeness Strategy Education Value 
Discussion 
BR PP NP OR VB VG 
23/T.
00: 
31:47
/OR/ 
VB/ 
Ma 
TEACHER 
No, I don't, Marcus! So why 
don't you explain it to me? 
MARCUS  
I ain't explaining shit to you! 
   √ √  The teacher asks Marcus to explain about 
racist. But Marcus contradict it hardly by 
saying “ I ain't explaining shit to you!” 
Marcus replaces word “racist” with “shit” 
because in his life, full of racist, so he 
contradict it hardly. In implicit meaning, 
Marcus honesty revolted about racist.   
24/T. 
00: 
32:02
/PP/ 
VB/ 
EG 
(Students are noisy)  
TEACHER 
All right! All right! All right! So 
what you‟re saying is, if the 
Latinos weren’t here, or the 
Cambodians or the blacks or 
the whites or whoever they 
are, if they weren’t here, 
everything would be better for 
you, isn‟t that right? 
SOME STUDENTS 
Of course it‟d be better! 
 √    √ When students are noisy, the teacher tries 
to calm down them. The teacher respect 
students opinion who don‟t like with their 
friends from others ethnic group by 
asserting that concerning of students‟ 
want by saying “ if the Latinos weren’t 
here, or the Cambodians or the blacks or 
the whites or whoever they are, if they 
weren’t here, everything would be better 
for you,” (Asserting or presupposing S‟s 
knowledge of and concerning for H‟s 
wants) 
25/T. 
00: 
32:18
/BR/ 
VB/ 
EB 
TEACHER 
Right. Right. It starts with a 
drawing like this, and then some 
kid dies in a drive-by, never 
even knowing what hit him. 
EVA 
You don't know nothing! You 
don't know the pain we feel. 
You don't know what we got to 
do 
√    √  When the teacher explains about racist, 
Eva doesn‟t agree with teacher opinion 
then she brave to tell to teacher that the 
teacher doesn‟t know the pain that them 
feel. She braves to express her opinion. So 
this utterance includes bald on record and 
the indication is showing disagreement. 
(Showing Disagreement) 
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26/T. 
00: 
32:35
/PP/ 
VB/ 
EB 
EVA 
You got no respect for how we 
living. You got us in here, 
teaching us this grammar shit, 
and then we got to go out 
there again. And what are you 
telling me about that, huh? 
What are you doing in here 
that makes a goddamn 
difference to my life? 
TEACHER 
You don't feel respected. Is that 
what you're saying, Eva? Well, 
maybe you're not. But to get 
respect, you have to give it. 
 √   √  Emotionally, Eva giving reason to the 
teacher about respect in their living. Then 
she asks to the teacher angrily by saying 
words such as “shit and goddamn”. Those 
words are impolite moreover it is 
employing to the teacher. But it can also 
employ to express her fury, her 
annoyance, or her disappointment. In this 
case, Eva uses it to express her fury 
because the teacher always gives advices 
to the students, and it never did other 
teachers before. So it makes Eva angry 
then honestly expresses her feelings. 
27/T. 
00: 
32:54
/PP/N
P/VB
/AB 
ANDRE BRYANT 
That's bullshit. 
TEACHER 
What? 
ANDRE BRYANT 
Why should I give my respect 
to you? 'Cause you're a teacher? 
I don't know you. How do I 
know you're not a liar standing 
up there? do I know you're not a 
bad person standing up there? 
I'm not just gonna give you my 
respect because you're called a 
teacher. 
 √ √  √  When the teacher is explaining about 
respect. Andre does not agree and he asks 
to the teacher the reason why he should 
give respect to her. It means that 
communicating of Andre‟s want to not on 
the teacher. In their living, there is no 
respect at all. So honestly, he asks the 
reason why he should give respect to her. 
And he doesn‟t want to give his respect to 
Erin Gruwell because she is just a teacher. 
(Asking for Reason and Communicating 
S‟s want to not on H) 
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28/T. 
00: 
33:13
/PP/O
R/VB
/EB 
EVA 
White people always wanting 
their respect like they deserve it 
for free. 
TEACHER 
I'm a teacher. It doesn't matter 
what color I am. 
EVA 
It's all about color. It's about 
people deciding what you 
deserve, about people wanting 
what they don't deserve, 
about whites thinking they 
run this world no matter 
what. You see, I hate white 
people. 
 √  √ √  Eva teases the teacher based on her 
experience with generalize the teacher as 
white people. It is because the skin of 
teacher is white. Then the teacher explains 
that she a teacher doesn‟t base her color. 
But Eva had bad experiences with white 
people so Eva giving reasons that It‟s all 
about color. In her environment, racism is 
something that it usual. So she called her 
teacher as white people. She expresses her 
opinion bravely to the teacher. 
29/T. 
00: 
33:35
/PP/V
B/EG 
(Eva explain about her hate with 
white people) 
TEACHER 
You hate me? 
EVA 
Yeah. 
 √   √  When Eva tells her bad experiences with 
white people, the teacher seeking 
agreement with her, because the teacher is 
white people. The teacher honesty wants 
to know Eva‟s feeling, what she hate the 
teacher or not. Because from the Eva‟s 
explanation, Eva hates white people, 
include the teacher. 
30/T. 
00: 
33:36
/PP/O
R/VB
/EB 
TEACHER 
You don't know me. 
EVA 
I know what you can do. I saw 
white cops shoot my friend in 
the back for reaching into his 
pocket! His pocket. I saw white 
cops break into my house and 
take my father for no reason 
except because they feel like it! 
Except because they can. And 
they can because they're 
white. I hate white people on 
sight! 
 √  √ √  Eva tells about the reason why she hates 
white people, and then she generalizes 
people who have skin white. Such as cops 
became white cops. She brave to tell 
about the reason of her opinion that white 
people can do anything what they want by 
saying “ And they can because they're 
white” (Over-Generalizing and Giving 
Reason) 
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31/T. 
00: 
34:06
/BR/
VB/E
G 
TEACHER 
Ben, do you have anything to 
say? 
BEN  
I please get out of here? 
 
√    √  After the teacher listen Eva‟s explanation, 
the teacher asks Ben‟s opinion as white 
people. Unfortunately ben doesn‟t answer 
it and asks the teacher to get out from 
class.  It is because Ben honestly 
contradicts Eva‟s opinion who tells that 
white people can do anything. But he 
chooses to silent and goes out. 
(Requesting) 
32/T. 
00: 
34:11
/NP/
VB/
Ma 
MARCUS 
Lady, stop acting like you're 
trying to understand our 
situation and just do your little 
babysitting up there. 
TEACHER 
That's all you think this is? 
MARCUS  
It ain't nothing else. 
  √  √  Marcus doesn‟t like the teacher who 
trying to understand the situation of 
students. It is because in the class there 
are so many gangs, and every gang hates 
each other‟s. Then he nominalizes his 
teacher with “lady”. It has negative 
meaning and it is impolite.  He doesn‟t 
want change in the class then he expresses 
their want bravely. (Nominalizing) 
33/T. 
00: 
34:32
/OR/
VG/E
G 
TEACHER 
And you all think you're 
gonna make it to graduation 
like this? 
ANDRE BRYANT 
I made it to high school. Ain't 
nobody stopped me. 
   √  √ The teacher is presupposes that what 
students want to graduate with full of 
racism. It means that the teacher wants 
students to change their habit. The teacher 
gives love and affection to all of the 
students to change it, although most of the 
students don‟t give respect to the teacher 
even most of students are impolite with 
the teacher. (Presupposing) 
34/T. 
00: 
34:37
/NP/
VB/
Ma 
MARCUS  
Lady, I'm lucky if I make it to 
18. We in a war. We're 
graduating every day we live, 
because we ain't afraid to die 
protecting our own. At least 
when you die for your own, you 
die with respect, you die a 
warrior. 
STUDENTS 
That's right 
  √  √  Marcus nominalize the teacher with 
“lady”, it‟s has negative meaning and 
that‟s impolite. Then he assumes that he 
graduates every day, not just in the school. 
Because and his environment full of war, 
so graduate means that he can survive 
from war. He expresses his opinion 
bravely although his way is impolite. 
(Nominalizing and Assuming) 
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35/T. 
00: 
34:50
/PP/V
G/EG 
TEACHER 
When you're dead, you'll get 
respect? Is that what you 
think? 
STUDENTS 
That's right. That's right. Yeah. 
Yeah. 
 
 √    √ The teacher seeking agreement with the 
students by concludes Marcus‟ opinion 
who tells that they can get respect if they 
die. She gives respect to Marcus‟s opinion 
then she explains it. And shows that 
Marcus‟ opinion is wrong. 
36/T. 
00: 
34:58
/BR/
VG/E
G 
TEACHER 
You know what's gonna happen 
when you die? you're gonna 
rot in the ground. And people 
are gonna go on living, and 
they're gonna forget all about 
you. And when you rot, do 
you think it's gonna matter 
whether you were an original 
gangster? You're dead. And 
nobody, nobody is gonna 
wanna remember you, 
because all you left behind in 
this world is this. 
 
√     √ The teacher makes clearly about Marcus‟ 
opinion who state that when he die, he got 
respect. Then all of student just silent. 
Before it, all students always reject the 
explanation of teacher. Patiently, the 
teacher spread love and affection to 
students who not understand some 
problems comprehensively. (Giving 
Suggestion or Advice) 
37/T. 
00: 
35:51
/NP/
VB/T 
TITO 
That thing that you said 
before, the Holocaust? 
TEACHER 
Holocaust, yes. 
TITO 
What is that? 
  √  √  Tito raise his hand, then he want to know 
about the Holocaust.  Tito using “being 
indirect” when he want to ask the teacher. 
He use sentence “that thing that you said 
before”. Actually he can ask the teacher 
directly by sentence “what is the 
Holocaust?”. And he bravely to raise his 
hand then asks the teacher. Whereas the 
situation of class is awkwardness because 
the teacher giving advice to them 
emotionally.  
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38/T. 
00: 
36:02
/BR/
VB/E
G 
TEACHER 
Raise your hand if you know 
what the Holocaust is.  
(Ben raising hand) 
TEACHER 
Raise your hand if anyone in 
this classroom has ever been 
shot at. 
(All students raising hands) 
√    √  The teacher requests the students to raise 
their hand, if they want to know 
Holocaust is. But just Ben who raises his 
hand, then the teacher emphasizes them 
who want to know Holocaust is by saying 
“has ever been shot at.” The teacher 
knows the potention of students that 
students have potention to know what 
Holocaust is. Then one by one all students 
raise their hand. 
39/T. 
00: 
41:11
/PP/V
G/EG 
TEACHER 
We're gonna play a game, all 
right? It's a lot of fun. I 
promise. 
(most student are flat) 
TEACHER 
Look, you can either sit in 
your seats reading those 
workbooks, or you can play a 
game. Either way, you're in 
here till the bell rings. 
STUDENTS 
Ok Ok 
 √    √ When the lesson is starting, the teacher 
wants to play a game. But the students do 
not interest with the game because their 
expression are flat, then the teacher gives 
choices to students to intensifying 
students, they are playing a game or they 
can sit to reading workbooks. The teacher 
is kind and friendly, because she face 
students‟ attitude with smile and relax. 
(Promising and Intensifying Interest to H) 
40/T. 
00: 
41:22
/OR/
VG/E
G 
TEACHER 
This is called the Line Game. 
I'm gonna ask you a question. 
If that question applies to you, 
you step onto the line, and 
then step back away for the 
next question. Easy, right? 
STUDENTS 
Yeah, whatever. 
   √  √ The game will be started then the teacher 
gives association rules to step forward 
onto the line, then step back for the next 
question. The teacher utters the 
association rules to the students are kind 
and friendly. It is different with first met 
that the students do not care with the 
teacher. In this situation, students interest 
with the teacher.  
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41/T. 
00: 
43:19
/OR/
VB/U
S 
TEACHER 
How many of you are gang 
members? 
STUDENTS 
Nice try. Nice try. 
 
   √ √  In this question, the teacher asks the 
students who are members of the gang, 
but there is no students who step onto the 
line and they say “ Nice try. Nice try” .  
(the students realize that it‟s such a trap 
question). They brave do not step onto the 
line, because they realize that it‟s trap 
question although there is rule that if the 
answer is right they must step onto 
forward.  
42/T. 
00: 
43:25
/PP/V
B/EG 
TEACHER 
Okay, that was a stupid 
question, wasn't it? 
STUDENTS 
Yeah. 
 
 √   √  The teacher seeking agreement with 
students by admitting that‟s stupid 
question who asks students who in gang 
members. It has aim to save the topic to 
students who start interest with the 
teacher. Honestly the teacher admits her 
fault by saying “okay that was a stupid 
question, wasn't it?” 
43/T. 
00: 
43:29
/NP/
VG/E
G 
TEACHER 
You're not allowed gang 
affiliations in school. I 
apologize for asking my 
badness. 
STUDENTS 
(laughing) 
 
  √   √ The teacher is apologizing to students for 
her badness, her badness means that she 
asks a question which the answer is not 
allowed from school. In this utterance, the 
teacher are kind and friendly, because she 
is doing apologize directly when she has 
fault. And unexpectedly the students are 
laughing. 
44/T. 
00: 
43:39
/OR/
VB/E
G 
TEACHER 
Okay, now I'm gonna ask you a 
more serious question. Stand 
on the line if you've lost a 
friend to gang violence. 
SOME STUDENTS 
(Stand on line) 
   √ √  The teacher gives association rule to stand 
on line if they are lost their friend caused 
by gang violence. Then some students 
stand on line. This game is divided into 
two groups, and students who stand on the 
line, automatically they face to face with 
others students and it makes them know 
each other‟s. The teacher tries to make 
them peace each other‟s even between 
gang to gang. 
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45/T. 
00: 
44:52
/BR/
VG/E
G 
TEACHER 
Okay, I'd like us to pay 
respect to those people now. 
Wherever you are, just speak 
their name. 
STUDENTS 
(speaks their friends‟ name) 
√     √ In serious situation, the teacher requests 
the students to speak the name of their 
friend who die caused by gang violence. It 
makes love and affection with their 
friends who died caused by gang violence. 
46/T. 
00: 
45:50
/OR/
VB/E
G 
(Teacher would give students 
journals) 
TEACHER 
You can write it like a diary, or 
you can write songs, poems, any 
good thing, bad thing, anything. 
But you have to write every 
day. Keep a pen nearby. 
Whenever you feel the 
inspiration. 
(all of Students are pay attention 
to the teacher) 
   √ √  The teacher would give students journal, 
then she give a rule that the students must 
write on journal every day. The teacher 
gives a journal to the students because she 
knows the potention of their students that 
they need a place to telling their feelings. 
So the teacher gives a journal.  
47/T. 
00: 
46:19
/PP/V
G/EG 
TEACHER 
Now, if you want me to read 
it, I have... Excuse me. A 
cabinet over here. It has a lock 
on it. I will keep it open during 
class, and you can leave your 
diary there if you want me to 
read it. 
(Students pay attention) 
 √    √ The teacher want to seeking agreement 
with the students, if the teacher allowed 
read their journals, students must leave 
their journal in cabinet. The teacher is 
sensitive that some students do not want 
their journal is read by teacher, it is shows 
from their expression when the teacher 
explain it, but unexpectedly all students 
are leave their journal in cabinet. 
48/T. 
00: 
46:39
/BR/
VG/E
G 
TEACHER 
So, you can each come up, one 
by one, and take your own 
journal. Whenever you're 
ready. 
STUDENTS 
(One by one student takes their 
journal) 
√     √ The teacher asks the students to come up 
and take their journal. But there is no one 
students come up. She doesn‟t force them 
to take the journal. Then she says 
“Whenever you're ready.” then one by 
one all students take their journal. The 
teacher knows the potention of students 
that they want to take journal, but they 
just ashamed to take their journal.  
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49/T. 
00: 
56:07
/PP/V
G/EG 
TEACHER 
Okay, guys, gals. Listen up. 
The only problem with this 
book is it's about a gang 
member and there's violence in 
it, so you may not be able to 
read it as part of the curriculum. 
So, I'm going to try my best to 
get permission, all right? 
STUDENTS 
(see the book) 
 √    √ The lesson is started and the students are 
noisy, then the teacher wants attention of 
students, so she using group identity 
markers „guys, gals‟ then asks the students 
to listen up. So all of students pay 
attention to the teacher. The teacher is 
kind and friendly, she called the students 
“guys” not “students” it is shows that the 
distance between teacher and students 
started close.  
50/T. 
01: 
04:12
/OR/
VG/E
G 
TEACHER 
Tito, your hat. 
TITO 
(release the hat) 
   √  √ The students are touring in the „Museum 
of Tolerance‟. And in the museum Tito 
wearing his hat, like their habit. Then the 
teacher is giving hint to Tito to release his 
hat. Then Tito releases it. Tito is fulfilling 
fair and humane in education value. 
51/T. 
01: 
59:09
/PP/V
G/US 
TEACHER 
Okay, everybody. Ready? 
A STUDENT 
Hey, Ms. G. 
OTHER STUDENT 
Hi, Ms. G. 
TEACHER 
Hi. 
 √    √ The students are entering the class, then 
every student greeting the teacher. It is 
different when the first met, there is no 
one cares with the teacher, but now 
students start gives respect to the teacher 
by greeting when the lesson will be 
started. (Giving gifts to H (goods, 
sympathy, understanding, cooperation)) 
52/T. 
01: 
10:13
/PP/V
G/EG 
TEACHER 
Okay, guys, gals, listen up! 
This is what I want you to do. I 
want each of you to step 
forward and take one of these 
Borders bags, which contain 
the four books we're gonna read 
this semester. 
STUDENTS 
All right! 
 
 √    √ The lesson is starting and the students are 
noisy, then the teacher wants attention of 
students, so she using group identity 
markers „guys, gals‟ then asks the students 
to listen up. She also asks each student to 
step forward and take Borders bag which 
contain books and the cost of books from 
the teacher itself because the school not 
provided books for this class because this 
class is naughty students so the teacher is 
very kind. (Using Group Identity 
Markers)    
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53/T. 
01: 
10:27
/OR/
VG/E
G 
TEACHER 
They're very special books, and 
they each remind me in some 
way, of each of you. 
STUDENTS 
(Embarrassed) 
 
   √  √ The teacher gives books to the students. 
And each the book remind the teacher in 
some way of students. (it‟s ambiguity, the 
teacher remind on what). In this situation, 
the teacher is so friendly; they (teacher 
and students) can make a joke. (Being 
Ambiguous) 
54/T. 
01: 
10:38
/OR/
VG/E
G 
TEACHER 
But, before you take the books, 
I want you to take one of these 
glasses of sparkling cider, and 
I want each of you to make a 
toast. We're each gonna make 
a toast for change.  
STUDENTS 
(Pay attention) 
   √  √ In the classroom situation, it is likes small 
party to celebrate their change, and then 
the teacher gives rules before the students 
take the books. They must take a glass and 
make a toast for change. Then one by one 
of students take their glass. This situation 
the teacher is kind and friendly, because 
she and students celebrate students‟ 
changed by doing small party in the class. 
55/T. 
01: 
10:54
/PP/V
G/EG 
TEACHER 
And what that means is, from 
this moment on every voice 
that told you "You can't" is 
silenced. Every reason that 
tells you things will never 
changes, disappears. And the 
person you were before this 
moment, that person's turn is 
over. Now it's your turn. Okay? 
Okay, you ready to get this 
party going on?  
STUDENTS 
(Embarrassed) 
TEACHER  
What? 
JAMAL 
Stop doing that, man. 
Teacher 
What's the dealio? 
(teacher and students are 
laughing) 
 √    √ The teacher is intensifying the students by 
saying “every voice that told you "You 
can't" is silenced. Every reason that tells 
you things will never changes disappears. 
And the person you were before this 
moment, that person's turn is over.”  It 
means that the teacher wants to make big 
change of students. Most of students of 
this class were naughty students before. 
And the teacher realize that students start 
interest with the way of teacher on teach 
them. And that moment, the teacher is 
doing toast for change. The teacher 
always spreads love and affection, 
although firstly she doesn‟t get respect 
from students, but she never surrender to 
change her students, finally all students 
are change who do not know each other‟s 
and do not interest with school became 
know each other‟s closely and have 
enthusiasm of school. 
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56/T. 
01: 
12:42
/BR/
VB/U
S 
A STUDENT 
Ms. G? Can I read something 
from my diary? 
TEACHER 
That'd be great 
√    √  When others students tells about their 
badness then they promise to change, 
there is a students who want to read 
something from his diary. Then he 
requests to teacher to read from their 
diary. Then he tells honesty his story and 
promise that it never happened again.  
57/T. 
01: 
19:21
/OR/
VB/E
B 
(Eva is coming) 
TEACHER 
Hi. 
EVA 
When is Anne gonna smoke 
Hitler? 
TEACHER 
What? 
EVA 
You know. Take him out? 
   √ √  When the teacher in the class, suddenly 
Eva is coming. Eva directly asks bravely 
about “The diary of Anne Frank”. Then 
the teacher confused and asking back to 
Eva. It is being vague what the means of 
Eva‟s utterance.  
58/T. 
01: 
19:31
/PP/V
G/EG 
TEACHER 
Eva, this is “The Diary of Anne 
Frank”, not “Die Hard”. Keep 
reading. 
EVA 
(Leaving the class) 
 √    √ The teacher intensifying Eva to keep 
reading the book until finish it. The 
teacher is fair, because she doesn‟t let her 
know the story of diary, but she 
intensifying Eva to keep reading until 
finish it.  
59/T. 
01: 
20:29
/PP/V
B/EB 
(Eva coming angrily) 
TEACHER 
Eva, what's wrong? 
EVA 
Why didn't you tell me she 
dies? Why you didn't tell me 
she gets caught in the end? I 
hate you and I hate this book. 
 
 √   √  Eva comes to the class angrily, then she 
asks a reason why the teacher didn‟t tell 
her that Anna (the main character of “The 
diary of Anne Frank”) gets caught in the 
end. She asks the teacher bravely because 
the story of Anne Frank is same with her 
story who tells about racist 
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60/T. 
01: 
20:38
/NP/
VB/E
B 
EVA 
If she dies, then what about 
me? What are you saying 
about that? 
TEACHER 
Anne Frank died, but she... 
EVA 
I can't believe they got her! That 
ain't supposed to happen in the 
story! That ain't right! 
  √  √  Eva asks the teacher angrily. Then she 
says honesty “then what about me? What 
are you saying about that?” it shows that 
Eva is being pessimistic, when the teacher 
is answering; Eva cut the utterances of 
teacher. Then she doesn‟t believe that 
Anne Frank (the main character of novel) 
is dead. The story of Anne Frank is 
resembles of Eva‟s story who lives full of 
racist.  
61/T. 
01:21
:7/OR
/VB/
Ma 
(Marcus explains to Eva about 
“Diary Anne Frank”) 
MARCUS 
I got all these other books about 
her from the library. 
TEACHER 
Wow. You used your library 
card? 
MARCUS 
No. 
   √ √  Marcus helps teacher to explain to Eva 
about “The Diary of Anne Frank”, then he 
explains that he got the entire story from 
others books from library. Then the 
teacher asks to Marcus, what Marcus used 
library card, but Marcus reject it. Because 
he is too shy to admit that he is using 
library card. (Using Contradiction) 
62/T. 
01: 
27:57
/PP/V
G/EG 
MARCUS  
is she gonna read the letters? 
TEACHER 
Well, right now it's a writing 
assignment. I'll read them. 
 √    √ The teacher tells about the assignment to 
write letters to Miep Gies (the woman 
who help Frank‟s family). Then Marcus 
asks the teacher that is she gonna read the 
letters, then the teacher gives a reason that 
it‟s writing assignment, not about Miep 
Gies who want to read or not. She gives 
respect to the teacher that she want to read 
their assignment if Miep Gies does not 
read the letter. 
63/T. 
01: 
22:01
/OR/
VB/E
G 
TITO 
We should get her to read them. 
BEN 
Yeah, you can do that, right, 
Ms. G?  
TEACHER 
Well, I don't know. 
   √ √  The students give spirit to teacher to make 
Miep Gies read the letter but the teacher 
not sure (using contradiction) that Miep 
Gies want to read the letter by saying 
“Well, I don't know”.  The teacher knows 
the potention that it is such imposible if 
Miep Gies want to read the letter. 
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64/T. 
01: 
22:11
/BR/
VG/A
B 
(Students are noisy) 
TEACHER 
Wait. Guys.Guys!  
(Students still noisy) 
Everyone! Listen! She's elderly! 
I don't know how to contact her. 
I don't even know if she travels. 
And it would be really 
expensive. 
ANDRE 
We could raise the money. 
√     √ When the students noisy about Miep Gies, 
the teacher try to cooling down them, and 
give reasons that Miep Gies is elderly and 
it would be expensive if want to invite 
her. But Andre giving suggestion to gets 
the money. In this situation, the teacher 
and students there is no distance, they 
such a family, they spread love and 
affection each other‟s.  
65/T. 
01: 
22:26
/BR/
VG/
Ma 
MARCUS  
Ms. G? When Miep Gies come, 
can I, like, be the one to escort 
her in? 
TEACHER 
(Smiling) 
√     √ Marcus requests to the teacher, if Miep 
Gies come, he wants to escort Miep Gies 
then the teacher is smiling. It shows that 
the teacher kinds and friendly to Marcus 
to escort Miep Gies.  
66/T. 
01: 
34:27
/OR/
VB/E
B 
EVA 
My father won't talk to me 
anymore. And I have to lay low 
for a little while because there's 
word out to jump me. So I'm 
gonna be living with my aunt. 
See, my aunt lives even 
further away, so I was just 
wondering if I could, like, stay 
here late with you so I can get 
my homework done, 'cause 
it's late by the time I get 
home. 
TEACHER 
You can stay as late as you 
want. 
   √ √  Eva‟s father doesn‟t to talk with Eva, then 
she wants live with her aunt. But her aunt 
lives further away. Then honestly she says 
“See, my aunt lives even further away, so 
I was just wondering if I could, like, stay 
here late with you so I can get my 
homework done, 'cause it's late by the 
time I get home”  it means that she 
presupposes to stay with the teacher so 
she can do her homework done without 
late.  
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Code Data 
Politeness Strategy Education Value 
Discussion 
BR PP NP OR VB VG 
67/T. 
01: 
35:15
/OR/
VG/E
B 
TEACHER 
And I can even drive you to 
your aunt's, if it gets too late 
EVA 
Ms. G, let's not get nuts. 
   √  √ The teacher welcoming Eva to stay with 
her, even the teacher is ready to drive Eva 
if she wants to stay with her aunt. Then 
Eva laughing and says “let‟s not get nuts” 
it means that “don‟t make a joke” then 
they are laugh, it shows that they are kind 
friendly. 
68/T. 
01: 
43:09
/PP/V
B/Ma 
TEACHER 
Anyone know where Andre's 
been? 
MARCUS  
I haven't seen him on the bus. 
 √   √  The teacher is checking attendance, but 
she does not see Andre‟s been, then 
Marcus says honestly that “I haven't seen 
him on the bus” (including both S and H 
in the activity)  
69/T. 
01: 
43:23
/OR/
VB/E
G 
TITO 
Ms. G? Are we gonna have this 
same room next year, again? 
TEACHER 
I don't know. You're gonna be 
juniors next year. 
   √ √  (sophomore year) 
In the middle of lesson, Tito asks the 
teacher that what Ms. G gonna have same 
room with students next year. But Ms. G 
can‟t make sure it by saying “I don’t 
know”. Because She knows the 
moderation of new teacher, who cannot 
teach junior high school. (Using 
Contradiction) 
70/T. 
01: 
43:32
/OR/
VB/E
G 
BEN 
What do you mean? 
TEACHER 
Well, I teach freshman and 
sophomore years. 
   √ √  Ben makes sure, what the mean of “I 
don‟t know” from the utterance of teacher. 
Then she gives hint that she just teaches 
freshman and sophomore. It means that 
she cannot teach them in next year. 
(Giving Hints) 
71/T. 
01: 
43:57
/NP/
VG/V 
SOME STUDENTS  
Why not? 
VICTORIA 
It's the Board of Ed. It's 
regulations. Ms. G hasn't been 
here long enough to have 
seniority. 
(Miss G just silent) 
  √   √ Victoria as transfer student from honor 
class explains to others students that there 
is regulation in the school to teach senior 
students, and Ms. G as new teacher cannot 
teach them because Ms. G has not been 
long enough to teach seniority. It means 
that the teacher fair because she obedient 
the law. 
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Code Data 
Politeness Strategy Education Value 
Discussion 
BR PP NP OR VB VG 
72/T. 
01: 
44:09
/PP/V
B/EB 
EVA 
Shit! They can't do that! They 
don't have the right! Ms. G, this 
is our kick-it spot. Yeah. 
Everybody's cool with 
everybody. Everybody knows 
everybody. This is the only 
place where we really get to be 
ourselves. There's no place 
like this out there for us. 
TEACHER 
I'm not allowed to teach junior 
and seniors 
 √   √  Eva doesn‟t accept the rules, that Ms. G 
can‟t teach them in next year, and then she 
gives reason that Ms. G is the best teacher 
who change their bad habit. She tells 
honesty that just Ms. G who can do big 
change in their class. There are no gangs 
members in their class, and each student 
knows each other‟s.  
73/T. 
01: 
44:38
/OR/
VB/E
G 
MARCUS  
Yeah, yeah, we'll all drive 
around on a bus. Only this time, 
they try and bust us up, we bust 
a few of them board members' 
heads. 
TEACHER 
Marcus. 
   √ √  Marcus also does not accept that Ms. G 
cannot teach them, then he want to bust 
few board members‟ heads. But the 
teacher gives hint to Marcus by saying 
“Marcus”. It means that the teacher does 
not allow Marcus to oppose the regulation 
of school. She has peace ability to 
forbidden Marcus‟ idea (Giving Hints) 
74/T. 
01: 
44:45
/BR/
VB/ 
Bro 
and T 
BRANDY  
Or we can go to the 
newspapers, media. That'll get 
their attention. 
TITO 
Or we can paint the 
administration building with 
the word "assholes" in 
various colors. 
(The teacher smiling) 
√    √  Brandy and Tito give ideas to make Ms. G 
can teach them in the next year. They 
express their opinion bravely.  Then the 
teacher is smiling, it is shows that the 
teacher is happy, because the teacher is 
seeing the students enthusiast in their 
school who firstly they didn‟t have 
enthusiast in their school. (Giving 
Suggestion) 
75/T. 
01: 
49:09
/PP/V
G/EG 
TEACHER 
Andre? Wait a minute before 
you go in. I heard about your 
brother's conviction. I'm 
sorry. Is that why you've 
missed class so much? 
ANDRE 
I had things to do. 
 √    √ The teacher wants to talk with Andre then 
she gives sympathy to Andre about his 
brother. Then she asks the reason of 
Andre, why he missed class so much. It is 
shows that the teacher loves Andre, and 
does not want Andre more miss the class.  
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Politeness Strategy Education Value 
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BR PP NP OR VB VG 
76/T. 
01: 
49:35
/PP/V
G/EG 
TEACHER 
About this. The evaluation 
assignment was to grade 
yourself on the work you're 
doing. You gave yourself an F. 
What's that about? 
ANDRE 
It's what I feel I deserve. That's 
all. 
 
 √    √ The teacher asks a reason to Andre, why 
he got score F. although the teacher asks 
Andre angrily, but in reality the teacher 
gives love and affection to Andre, she 
does not want Andre get score F (Asking 
for Reason) 
77/T. 
01: 
49:45
/PP/V
G/EG 
TEACHER 
Oh, really? You know what this 
is? This is a "Fuck you" to 
me, and everyone in this class! 
I don't want excuses. I know 
what you're up against. We're 
all of us up against something. 
(Andre silent) 
 √    √ The teacher says “fuck you to me”. It 
means that Andre had been insulting the 
teacher, because he got score F, the worst 
score. Then the teacher gives 
understanding to Andre that all of human 
face some problems, not just Andre. The 
teacher spreads love and affection to 
Andre in order to he is up against his 
problem then doesn‟t miss his class 
(Giving gift to H: goods, sympathy, 
understanding, cooperation) 
78/T. 
01: 
50:00
/BR/
VG/E
G 
TEACHER 
So you better make up your 
mind, because until you have 
the balls to look me straight in 
the eye and tell me this is all 
you deserve, I am not letting 
you fail, even if that means 
coming to your house every 
night until you finish the work. I 
see who you are. Do you 
understand me? I can see you. 
And you are not failing. So, 
take a minute. Pull yourself 
together and come inside. I 
want a new evaluation. 
(Andre‟s tear is shed) 
√     √ The teacher is giving advice to Andre to 
make up his mind, the teacher also fair by 
saying “I want a new evaluation”.  It 
means that the teacher want to Andre‟s 
score is up, like his friend who want got 
good score. She spreads love and affection 
to Andre by giving advice to him. 
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Code Data 
Politeness Strategy Education Value 
Discussion 
BR PP NP OR VB VG 
79/T. 
01: 
50:48
/PP/V
B/EG 
TEACHER 
I want you all to know that 
Dr. Cohn and I tried very 
hard. But it's been decided we 
can't continue with each other 
junior year. 
STUDENTS 
What? 
 √   √  The students want Ms. G become their 
teacher in the next year, but she cannot 
teach them in the next year because the 
regulation in the school, she knows the 
moderation of new teacher that cannot 
teach senior and junior high school. 
(Giving Reason) 
80/T. 
01: 
51:00
/OR/
VB/
Ma 
(Students are noisy) 
TEACHER 
You... Wait. Wait. Guys. 
Everyone. 
MARCUS  
No! That don't fly, Ma! 
   √ √  The students noisy, because they know 
that Ms. G can‟t teach them in the next 
year. Then Marcus said “that don‟t fly, 
Ma”. In explicit meaning, it means that 
Marcus cannot fly, but from implicit 
meaning it means that they don‟t accept 
that Ms. G as teacher cannot teach them in 
the next year. Marcus using metaphor in 
that utterance, and he expresses her 
opinion bravely. 
81/T. 
01: 
51:10
/NP/
VG/E
B 
TEACHER 
Look, first of all, I'm not 
anyone's mother in here, okay? 
ANDRE 
No, it doesn't mean mother. 
EVA 
It's a sign of respect for you. 
  √   √ (a student call the teacher as Ma) The 
teacher says that she is not their mother 
but Andre and Eva says that “Ma” it 
doesn‟t means mother, but it means that 
the students give deference. It is different 
in the first scene that Eva call the teacher 
as white people, but in the last scene, Eva 
and others students give respect to the 
teacher. (Giving Deference) 
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Politeness Strategy Education Value 
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BR PP NP OR VB VG 
82/T. 
01: 
51:33
/BR/
VB/E
G 
TEACHER 
Listen to me. All of you. Don't 
use me as another excuse for 
why you can't make it. You 
made it to your junior year. 
Think about how you did that. 
Everyone in this room has a 
chance to graduate For some, 
you'll be the first in your 
family. first with a choice to 
go to college. Some may move 
faster than others. But you'll 
each have the chance. And you 
did that. Not me. 
(All of students are silent) 
√    √  The teacher advices all of students that 
they must go on although Ms. G can‟t 
become their teacher in the next year. The 
teacher know the convidence and 
potention of students, so she gives spirit to 
them to graduate and go to college, 
although Ms. G cannot teach them in the 
junior high school (Giving Suggestion/ 
Advice) 
83/T. 
01: 
55:44
/PP/V
G/EG 
Ben 
What happened? 
Eva 
So? Are we gonna be together 
for junior year? 
Teacher 
No. 
Students 
What? (Disappointed) 
Teacher 
We're gonna be together 
junior and senior year. 
Students 
Yes! 
 √    √ The teacher was meeting with Dr. Cohn as 
headmaster to decided that Ms. G can 
teach junior high school or not. Then it 
decided that Ms. G can teach them in 
junior high school. But when Eva asks the 
result of meeting the teacher says “no” to 
makes a joke. (It is a sign that the teacher 
kind and friendly) Then all of students are 
disappointed, after that the teacher say “ 
We're gonna be together junior and senior 
year.” Then all students are happy. 
(Joking) 
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